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3akoH PO ot 07.02.1992 N 2300-1

(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016
7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENENX
Cnncok N3MeHsILLNX JOKYMEHTOB
(B pen. PepepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-3,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-03,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
0T 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93)

HacTtosiwmn 3akoH perynvpyeT OTHOLIEHUS, BO3HUKaKOWME Mexay MnoTpedbuTtensiMm u  U3roTOBUTENSIMU,
UCMNOMHMTENSMW, WUMMIOpTEpaMu, MpogaBLaMu Mpu MpoJaxe TOBapOB (BbIMOMHEHUM paboT, oOka3aHuu  yCnyr),
yCTaHaBnMBaeT MnpaBa notpebutenern Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kavecrtBa WU
BesonacHbIX NS XWU3HW, 300POBbs, UMYLLECTBa MNoTpebuTenen n okpyxawlwen cpedbl, nonyyeHve uHdopmaumm o
ToBapax (pabotax, ycnyrax) n 06 nx narotoButensax (MCNoNHUTENsX, NpoaasLax), NPOCBELLEHMEe, rocydapCTBEHHY WU
06LLEeCTBEHHYIO 3aLLMTY X MHTEPECOB, a Takke onpeaenseT MexaHn3m peanusauum aTUxX npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

OCHOBHbIE NOHATUSA, UCNONb3yeMble B HacTosILLeM 3aKkoHe:

noTpeduTtenb - rpaxgaHuH, WMEKLWWA HamepeHue 3akasaTb wnu  npuobpectn nnbo  3akasbiBaOLLNNA,
npuobpeTaroLLmMin NN NCMOMb3YOLWUIA TOBapbl (paboTbl, YCryrn) UCKIMHOYUTENBHO AN NNYHbBIX, CEMENHbIX, AOMALLUHUX W
WHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBIEHUEM NPEeANPUHMMATENbCKON AeATEeNbHOCTY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTESNb - OPraHn3auust He3aBUCUMO OT €€ OpraHM3aLMOHHO-NPaBOBON hopMbl, @ Takke WHAMBUAYASbHbIN
npeanpyHMMaTenb, NPou3BosLLmMe TOBapbl AN peanusaummn notpeburensm;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NCNONHUTEND - OpraHM3aLmsa He3aBMCMMO OT ee OpraHn3auMoOHHO-NPaBoBOM DOPMbI, @ Takke WHAMBUAYaNbHbLIN
npeanpuHMMaTenb, BbIMONHAWLWME paboThl UK OKasbiBaloLLUe yCcrnyru noTpedbutensiM no BO3mMe3gHOMy I0roBopY;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaBeL, - OpraHM3aunsi He3aBMCMMO OT €€ OpraHM3auVoHHO-NPaBOBOM (hOpPMbI, @ Takke WHAMBMAYaNbHbLIN
npeanpyHMMaTenb, peanuayloLlime ToBapbl NOTpebuTensam no 4OroBopy Kynnv-npoaaxu;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryru) - HecooTBeTCTBMe ToBapa (paboTbl, ycnyrn) unu obssaternbHbIM
TpeboBaHWAM, NpeayCMOTPEHHbIM 3aKOHOM NBO B YCTAHOBMEHHOM WM MNOpsigke, Wnu ycrnosusim gorosopa (mpu umx
OTCYTCTBMM WNIN HEMOSHOTE YCoBUIA OObIMHO NpeabsaABnsieMbiM TPeboBaHMAM), UMW UEeNsM, ANS  KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCMOMb3YyeTCH, UK Lensam, 0 KOTOpbIX Npogasel, (MCMoNHUTENb) Obin NOCTaBMNeH
B M3BECTHOCTb NOTPEOMTENEM MpU 3aKMoYeHUn OroBopa, v obpasuy 1 (M) onucaHuio Mpu npogaxe ToBapa Mo
o6pasuy 1 (Mnn) No oNMcaHuIo;

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTok ToBapa (paboTkl, yCnyru) - HeyCTpaHUMbI HEAOCTaTOK UM HeAOCTaTOK, KOTOPbIN He
MOXeT ObITb yCcTpaHeH 6e3 Hecopa3MepHbIX PacxodoB UMM 3aTpaT BPEMEHW, UMK BbISIBNAETCA HEOOHOKPATHO, WMn
NposIBNSIETCA BHOBb NMOCIIE €ro YCTPaHEHUs, Unu Apyrne nogobHble HeJoCcTaTku;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCcTb ToBapa (paboTbl, yCcryrn) Ans >KU3HW, 300POBbS,
uMmylLlecTBa noTpedbuTens u OKpyxawwen cpedbl Npu OObIYHBbIX YCMOBUSAX €ro  UCMOMb30BaHWS, XpaHeHUs,
TPaHCNOPTUPOBKM 1 yTUNU3aLmmn, a Takke 6e3onacHOCTb Npouecca BbINONHEHUsI paboThbl (OKa3aHust ycryru);
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

YMONTHOMOYEHHAA M3roToBUTENEeM (NPOAaBLOM) OpraHusauuMs WM YNOfIHOMOYEHHBIA  U3roTOBUTENEM
(npogaBuOM) MHOVBMAYaNbHBIN NpegnpvHuMaTens (danee - YNoSIHOMOYEHHas OpraHvM3aumsi UIu YnosIHOMOYEHHBbIN
UHOVBMAYanbHbIA NpeanpuHMMaTtenb) - OpraHMsauusi, OCYLLECTBMAOWAA OnpenerieHHYy OeATeNnbHOCTb, WUnu
opraHusauusi, cos3gaHHaa Ha Tepputopum Poccuickon ®depepaumm um3srotoBuTenem (NpogaBuoM), B TOM 4ucre
WHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), BbINOMHSAOLWME onpeaeneHHble (PYHKLMM Ha OCHOBaHMU
Joroesopa c msrotoBuTenem (MpogasBLOM) M YMNONIHOMOYEHHBIE UM Ha MPUHATME W YOOBNETBOPeEHUEe TpeboBaHWN
notpebutenen B OTHOLWEHUW ToOBapa HeHaafnexawero kadyectBa, MO0 uWHAMBUAOYaAnNbHbLIA  NPeAnpUHMMAaTENDb,
3aperncTpupoBaHHbI Ha Tepputopumn Poccuinckon deaepaumm, BbIMOMHAKOLWNIA onpeaeneHHble QYHKLMN Ha OCHOBaHUK
[0roBopa ¢ U3rotoputenem (NPogaBLOM), B TOM YUCIIE C MHOCTPAHHbIM M3roToBMTENEM (MHOCTPAHHLIM MPOLaBLOM), U
YMOSTHOMOYEHHbLIN MM Ha MNpUHATME W yaoBneTBopeHue TpebosaHui noTpebutenen B OTHOWEHUM ToBapa
HeHaanexatlero Ka4yecTBa;

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMNoOpTEP - OpraHvM3aumMs He3aBWCMMO OT  OpraHM3auMoOHHO-NPaBOBOW  (POPMbI UMW MHAMBUAYASbHbIN
npegnpvHMMaTenb, OCYLIECTBNSALWME WMMNOPT TOBapa ANd €ero nocrnegylollen peanu3auuMm  Ha  Tepputopun
Poccuiickon ®epepaumu.

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

naga |. OBLUUE MOJIOXEHUA
Cratba 1. [NpaBoBoe perynupoBaHWe OTHOLLIEHUI B 06NacTu 3almTbl NpaB notpedburtenen

1. OTHoweHMa B obrnacTu 3awuTbl NpaB notTpebutenen perynupytotca [paxgaHckum kogekcom Poccuinckon
depepaummn, HactoAwmM 3akoHOM, OpyrMMmn defepanbHbiMU 3aKOHaMu (Oanee - 3akOoHbl) U NPUHMMAaeMbIMU B
COOTBETCTBMM C HUMW MHBIMW HOPMAaTVBHBIMU NPaBOBbIMK akTamu Poccuinckon ®egepauun.

(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. lMpasutensctBo Poccuiickon degepauum He BrpaBe nopyyatb dedepanbHbIM OpraHaM MCMNONMHUTENbHON
BMNacTy NpMHUMAaThL aKTbl, COAepKaLLMe HOpMbI O 3aliMTe NpaB NoTpeduTenen.

MpaBuTtenbctBo Poccuiickon Pepepaumn BnpaeBe m3gaBaTtb Ans notpebutens v npopasua (M3rotoBUTENS,
WCMNOMHUTENS, YMOSIHOMOYEHHOW OpraHmM3auum WAM  YMOSIHOMOYEHHOTO  MHAVBMAYaANbHOrO  MNpeanpuHMMaTens,
umnopTepa) npasuna, obas3aternbHbIe MPU 3aKMOYEHUN N UCMONTHEHWUM NMYBNNYHBIX JOrOBOPOB (OOrOBOPOB PO3HWMYHOM
Kynnu-npogaxwu, a3HeprocHabxeHunsi, [OroBopoB O BbIMNONIHEHMN PaboT 1 06 okasaHwuu ycnyr).

(ab3au BBegeH degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
Ab3au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiin 3akoH oT 18.07.2011 N 242-93.

Cratbsa 2. MexxgyHapogHble goroBopbl Poccuiickon ®enepavmm

Ecnu mexgyHapogHbim gorosopom Poccuiickon Pefepaumm yCTaHOBMEHbl MHblE NpasBuna O 3awute npas
notpebutenen, Yyem Te, KOTOPbIE MPEAYCMOTPEHbl HACTOAWMM 3akOHOM, NPUMEHSIOTCA NpasBuna MexayHapogHoro
Aorosopa.

Cratbs 3. [NpaBo noTpebuTtenei Ha NpocBeLleHne B 06racTi 3aWwuTbl Npae notpebutenen

MpaBo noTpebuTenen Ha NpocBeLleHne B 06nacTy 3awuTel npae notpebutenen obecneynmBaeTcsi NOCPeLCTBOM
BKITIOMEHUS COOTBETCTBYIOWMNX TpeboBaHu B bedepanbHble rocyaapCTBeHHble obpasoBaTenbHble CTaHZapTbl U
obpasoBaTtenbHble NporpaMMbl, a Takke MOCPEACTBOM OpraHvM3auMu cuctembl nHdopmauuu notpebutenen ob ux
npaBax M 0 HEOOXOAMMbIX ENCTBUSX MO 3almTe 3TUX Mpas.

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CrtaTtbs 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. MNpopaeey, (ucnonHutenb) obs3aH nepepatb NoTpebuTento ToBap (BbIMOMHWTL paboTy, okasaTb Ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lNpw oTCyTCTBMM B AOrOBOpPE YCIOBUIA O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel, (McnonHuTenb) o6s3aH
nepegartb Notpebutento Toeap (BLINONHUTE pPaboTy, Okas3aTb YCIyry), COOTBETCTBYHOLMA OObIMHO MNPeabsBISIEMbIM
TpeboBaHMSIM 1 NMPUTrOOHbIA ANd Lenewn, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga o0bbl4HO MCMONb3yeTcs.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)

3. Ecnu npogaseL, (McnonHUTenb) Npy 3aknioyeHun gorosopa bbin nocraBneH notpebuteneM B U3BECTHOCTb O
KOHKPETHBIX LIENaxX npuobpeTteHus ToBapa (BbIMONHEHMS paboThbl, OKazaHusl ycnyru), npogaesel, (McnonHuTens) obssaH
nepenatb NnotTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), NPUrogHbIA ANS UCNOMb30BaHWA B COOTBETCTBUM
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C 3TMMM Lenamu.

4. Tpwn npogaxe ToBapa no obpasuy M (unu) onMcaHu npogaeel, 0b6si3aH nepegatb nNoTpebutento ToBap,
KOTOPbIN COOTBETCTBYET 0bpasuy v (Unn) onucaHuio.

5. Ecnu 3akoHaMu unun B yCTaHOBMEHHOM UMUK Mopsiake NpeaycMOTpeHbl 0bsi3aTenbHble TpeboBaHus K ToBapy
(pabote, ycnyre), npogasey, (McnonHuTenb) obsisaH nepefaTtb NoTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb
yCnyry), COOTBETCTBYOLLMIA 3TUM TPEOOBAHNSIM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lpaBa M 06593aHHOCTM M3roToBUTENs (MCMONHWUTENS, nNpodasua) B 06nacTu ycTaHOBMEHMS cpoka
cnyx0bl, CpoKa rogHOCTM ToBapa (paboTbl), a Takke rapaHTUAHOIO cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4eHHbIN ANs ONMTENBbHOrO WUCMONb30BaHWUS, W3roTOBUTENb (MCMOMHUTEND)
BMpaBe YCTaHaBNMBaTb CPOK CNyxObl - nMepuod, B TEYEHUEe KOTOpPOro W3roToBWUTENb (UCMOMHMTENL) 00a3yeTcs
obecrneunBatb MOTPEOUTENIO BO3MOXHOCTb WCMONb30BaHWs ToBapa (paboTbl) MO Ha3HA4YeHU U HeCTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHbIe HeJOCTaTku Ha OCHOBaHUN NyHkTa 6 ctatbu 19 1 nyHKTa 6 ctaTbm 29 HacToALLEro
3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. WsrotoButenb (McnonHutensb) obsi3aH ycTaHaBnuMBaTb CPOK Cryxbbl ToBapa (paboTbl) ANUTENbHOrO
Mofnb30BaHNs , B TOM YMCME KOMMMEKTYLWUX U3genun (getanew, ya3noB, arperaToB), KOTOPblE MO MCTEYEHWUU
OonpeferneHHoro nepnoga MoryT nNpeAcTaBnsiTb ONACHOCTb ANS XKU3HW, 300pPOBbsS MOTPedbuTEensi, NpUYMHATL Bpes ero
UMYLLLECTBY UNKN OKpYXatoLLen cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCNATLCS €AMHWLAMW BPeMEHW, a Takke WHbIMW eAuHULaMM
n3mepeHus (kunometTpamm, METPaM1M U MPOYMMM eaVHMLAMU U3MEPEHUS UCXoasd U3 (DYHKUMOHANBHOIO Has3HavYeHusi
ToBapa (pesynbTaTa paboThl)).

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

KoHcynbTaHTlnoC: NnpumeyaHue.

O nopsgke yCTaHOBMNEHUS CPOKOB rOAHOCTU Ha TOBapbl, NEPEYNCIIEHHbIE B MYHKTE YETBEPTOM CTaTbM 5 gaHHOro
OOKyMeHTa, B CBA3M C TpeboBaHuamn PepepanbHoro 3akoHa ot 27.12.2002 N 184-03 "O TexHMYEeCKOM
perynvpoBaHun" cMm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npopgyKTbl NUTaHns, napromMmepHoO-KOCMeTUYEeCKne ToBapbl, MeauKaMeHTbl, TOBapbl ObITOBON XMMWUM U NHbIE
nogobHble ToBapbl (paboTkl) M3roToBUTENb (MCMONMHUTENbL) 0053aH ycTaHaBnMBaTb CPOK FOAHOCTM - Mepuod, Mo
NcTeYeHnn KoToporo Toeap (paboTa) cunmtaeTcs HENpUrogHbiM ANst UCMOMb30BaHMSA MO HAa3HAYEHUIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbINOfIHEHME paboTbl) NO UCTEYEHUMM YCTAHOBMEHHOIO Cpoka FOAHOCTW, a Takke ToBapa
(BbINonNHeHne paboTbl), Ha KOTOPbIN JOMKEH ObITb YCTAHOBNEH CPOK FOOHOCTU, HO OH HE YCTaHOBIEH, 3anpeLLaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UsrotoButenb (UCnonHMTENb) BNpaBe YyCTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUWHLIA CPOK - MepuoA, B
TEeYEeHNe KOTOPOro B criy4ae obHapyxXeHus B ToBape (paboTe) HedocTaTka M3roToBuTENb (MCMOMHUTENbL), NPOAaBeL,
YMOSTHOMOYEHHas1 OpraHM3auus WM YMNoSIHOMOYEHHbIV MHOUBMAYanbHbIM NpegnpuHUMaTtenb, uMnoptep 06sA3aHbl
yOOBNeTBOpUTL TpeboBaHmst NOTpebuTensi, ycTaHOBIMEHHbIE cTaTbaMKn 18 n 29 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

N3rotoButenb BnpaBe MpuHATL 0053aTeNbCTBO B OTHOLIEHWM HEeAOCTaTKoB ToBapa, OOHapy>XEHHbIX Mo
NCTEYEHNM YCTAHOBITEHHOIO M rapaHTMNHOIO CPOKa (4ONONHUTENBHOE 00A3aTENbLCTBO).

(ab3au BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CopaeprkaHve JoNofnHMTENbHOrO 06A3aTeNnbCTBa M3rOTOBUTENS, CPOK OENCTBUSA Takoro obsasaTensctea 1 nopsgok
oCyLlecTBMNeHUs noTpebutenem npas No TakoMy 0083aTeNbCTBY onpeaensoTcs N3roToBuTenem.
(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

7. MNpopasey BNpase yCTaHOBUTb Ha TOBap rapaHTUNHbLIN CPOK, €CIIN OH He YCTaHOBMNEH U3rOTOBUTENEM.

MpopaBsey, BnpaBe NpUHATL 0093aTENBCTBO B OTHOLIEHUN HELOCTATKOB TOBapa, OOHapyXEHHbIX MO UCTEYEHMU
rapaHTUAHOTO CpoKa, YCTaHOBMEHHOIO N3roToBMTENEM (4ONONHUTENBbHOE 0693aTENbCTBO).

CopgepxaHve gononHMTENbHOro obA3aTensCcTBa NpodaBua, CPOK AEWCTBUS Takoro obssatenbCcrBa M MOpSiAoK
ocyLlecTBneHns noTpedbutenem npas No TakoMy 06a3aTenbLCTBY ONpPeaensioTcs AOroBOpoM Mexay noTpebutenem u
NpoAaBLIOM.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

8. NaroTtoBuTenb (NpoaaBeL) HECET OTBETCTBEHHOCTL 3a HEAOCTATKM TOBapa, OOHapyXeHHble B Te4YeHue cpoka

OeVCcTBUS OOMNOMHUTENBHOIO 0683aTeNnsCcTBa, B COOTBETCTBMM C ab3aueM BTOPbIM MyHKTa 6 ctatbn 18 HacTosiwero
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3akoHa, a nocne OKOHYaHWsA cpoka AenCTBMSA AOMNONHUTENbHOro 06s3aTenbLCTBa - B COOTBETCTBUM C MYHKTOM 5 cTtaTbu
19 HacTosWwero 3akoHa.
(n. 8 BBeaeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roTOBUTENSA OBECrneYynTb BO3MOXHOCTb PEMOHTa U TEXHWYECKOro O06CNyXuBaHUS
ToBapa

MarotoButenb 06513aH obecneynTb BOIMOXHOCTb MCMOSIb30BaHUS ToBapa B TEYEHWe ero cpoka crnyxobl. [Ons
3TOW LUenun n3rotoButenb obecnevymBaeT PEMOHT U TEXHUYECKOe 0OCnyKMBaHMe TOBapa, a Takke BbIMyCK U MOCTaBKy B
TOProBblE WU PEMOHTHbIE OpraHM3auum B HEOOXOAMMbIX AN PeMOHTa U TexXHUYeckoro o6cnyXuBaHust obbeme U
accopTUMEHTE 3anacHbIX YacTel B TEYEHME CpoKa MPOM3BOACTBA TOBapa M MOCMe CHATUS ero ¢ NpOM3BOACTBa B
TeuyeHue cpoka cry>Obl ToBapa, a Npu OTCYTCTBUM Takoro Cpoka B TedeHuwe AecsaTu NeT co AHSA nepejadu ToBapa
notpedurento.

Cratbs 7. NpaBo notpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrn)

1. MNoTpebutenb nmeeT Npaeo Ha To, YToObI ToBap (paboTa, ycnyra) npy 06bI4HLIX YCNOBMSX €r0 MCMNOSb30BaHUS,
XpaHeHus1, TPaHCNOPTMPOBKN U yTUnM3auun Obin 6e3onaceH Ans XnsHKU, 300poBbsA NOTPEOMTENS, OKpyXKatoLen cpeabl,
a TaKke He NPUYUHAN Bped MMyLLecTBy noTpebutend. TpeboBaHus, koTopble OOMKHbI 0becnedmBaTe 6e30nMacHOCTb
ToBapa (paboTbl, yCryru) O5ist XXU3HW M 300POBbS MOTPEOMTENS, OKpyXatolleh cpedbl, a Takke npegoTBpalleHune
NPUYMHEHNs Bpeda UMYyLLEeCTBY noTpebutens, siBnsawTca obasaTenbHbIMU U YCTAHABNMBAKOTCA 3aKOHOM WM B
YyCTaHOBMEHHOM UM MOpPsiaKe.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WarotoButenb (ncrnonHutenb) obsizaH obecneunBaTb 6es3onacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOIO CpoKa cry0bl unm cpoka rogHoCcTy ToBapa (paboThl).

Ecnu B cooTBeTCcTBUM C NyHKTOM 1 cTaTby 5 HacTosAwero 3akoHa N3roToBUTENb (MCMOMHUTENb) HE YCTaHOBUIT Ha
ToBap (paboTy) cpok cryxbbl, OH 06s3aH o6ecneunTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe OecATU NneT COo LHSA
nepegaym Topapa (pabotbl) noTpedbuTento.

Bpea, NPUYNHEHHBIN KN3HKW, 300POBLI0 UM MMYLLECTBY NOTpebuTenst Bcneacreme HeobecneyeHms 6e3onacHoCTu
ToBapa (paboThl), NOANEXUT BO3MELLLEHUIO B COOTBETCTBMU CO CTaTbel 14 HacTosiwero 3akoHa.

3. Ecnn gns 6esonacHocTn vcnonb3oBaHuA ToBapa (paboTbl, ycnyru), ero XpaHeHusi, TPaHCMOPTUPOBKM W
yTunusaumm Heobxoaumo cobntogatb cneumanbHble NpaBuna (ganee - npaeuna), N3rotoBUTenb (MCNONHUTENb) 0653aH
yKasaTb 3T NpaBura B CONPOBOANTENBHON JOKYMEHTaUUM Ha ToBap (paboTy, ycnyry), Ha STUKETKEe, MapKMPOBKOW Wnu
WHbIM cnocobom, a npoaasel, (McnonHuTens) ob6sa3aH 4OBECTU 3TU NpaBuna 40 CBeAeHus notTpebuTens.

KoHcynbTaHTlN0C: NpuMmeyaHue.
Mo Bonpocy, kacawLlemycsi npumeHeHns absaua 2 nyHkta 4, cM. nucbMo occtangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTkl, yCcryri) 3aKkoOHOM MIM B YCTAHOBIIEHHOM UM MOPSiAKE YCTAHOBIEHbI 00SA3aTenbHble
TpeboBaHus, obecneymBarowme mx Ge3onacHOCTb ANSA >KU3HW, 340POBbA MNOTPEOUTENs, OKpyXawlwen cpegbl W
npegoTBpalleHne MpUYMHEHWS Bpeda UMYLLEeCcTBY noTpebuTensi, cooTBETCTBME TOBApOB (paboT, ycnyr) ykasaHHbIM
TpeboBaHMsIM NoANeXuT obsi3aTenbHOMY MNOATBEPXKAEHUI B MNOPsAKe, NPeayCMOTPEHHOM 3aKOHOM W MHbIMMU
NpaBoOBbIMWU aKTaMu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTcsa npogaxa ToBapa (BbIMONHeHWEe paboTbl, OKazaHWe ycnyru), B TOM YuUCe MMMOPTHOrO TOBapa
(paboThl, ycnyrn), 6e3 nHdopmaumm 06 obsi3aTenbHOM NOATBEPXKAEHWUMN €0 COOTBETCTBUSA TPeOOBaHUSAM, YKa3aHHbIM B
nyHKTe 1 HacTosALen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHoOBNEHO, YTO Npu cobrntogeHmmn noTpebutenem yCTtaHOBMEHHbIX MPaBusl UCNOMb30BaHUS, XpaHeHus
W TPaHCNOPTUPOBKM ToBapa (paboTbl) OH NPUYMHSIET UNN MOXET MPUYMHUTL BPEen, >KU3HM, 300POBLI0 U MMYLLECTBY
notpebutens, oOKpyXawLlleh cpede, W3roToBuTenb  (UCMonHMTENb, npoAdaBel) o0si3aH  HesamennuTenbHO
NMPUOCTaHOBUTL Er0 NPOM3BOACTBO (peanv3aunio) 40 YyCTpaHeH!s NpuYvH Bpeda, @ B HEOOXOOUMbIX Cry4vasx MpPUHATb
Mepbl N0 U3BATUIO ero n3 06opoTa 1 OT3bIBY OT NOTpeduTens (noTpebutenen).

Ecnv npuyunHel Bpeda yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENDb (MCNONHUTENDL) 00653aH CHATL Takon ToBap (paboTy,
ycnyry) ¢ npomssoacTsa. [1py HEBBINONHEHUN U3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU YMOMHOMOYEHHbIV
denepanbHbIi OpraH MCMNOSMHUTENBHOW BracTu MPUHMMAET Mepbl MO OT3biBY Takoro ToBapa (paboTbl, ycnyrn) c
BHYTPEHHErO pblHKAa U (UNn1) OT noTpedbutens wnu notpedbutenen B NopsiaKe, YCTAHOBIIEHHOM  3aKOHOOATENbLCTBOM
Poccuickon degepaumm.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

YObITKN, MPUYNHEHHbIE NOTPEOUTENIO B CBS3N C OT3bIBOM ToBapa (paboTbl, ycnyru), nogsniexar BO3MELLEHMWIO
n3rotoBmTeNem (UCNonHMTENeM) B NOSIHOM ob6beme.

6. YTpatun cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo noTpebutens Ha uHdopmauuio o6 M3rotoButene (MCMONHUTENE, NPOLABLE) M O ToBapax
(paboTax, ycnyrax)

1. MoTtpebutens BnpaBe noTpeboBaTb NpegocTaBneHNss HeobXOAMMOW M OOCTOBEPHOM WHGOopMauun o6
nsrotoBuTene (McnonHuTene, NpoAaasLe), pexmme ero paboTbl  peannsyembix UM ToBapax (paboTax, ycnyrax).

2. YkaszaHHas B nyHkTe 1 HacToswen ctaTbM MHOPMaUUA B HarnsgHoMW M OOCTYMNHOW ¢hopMe AO0BOAMTCS A0
cBeeHVsa NoTpebuTenen Npu 3aknioYeHn 4OroBOPOB Kyniu-NpoaaXu U OOroBOPOB O BbIMOMHEHWM paboT (okaszaHum
ycnyr) cnocobamu, nNpuHATBIMA B OTAENbHbIX cdepax obcnyxuBaHus noTpedbutenen, Ha pycckom £3blke, a
OOMOJTHUTENbBHO, MO YCMOTPEHUIO M3rOTOBUTENS (MCMOMHMTENS, NPOoAaBLUa), Ha roCydapCTBEHHbIX S3blkaX CyObLEKTOB
Poccuiickon ®enepauunmn n poaHbix si3bikax HapogoB Poccuiickon deaepaumn.

Cratbsa 9. MHdopmaumst 06 nsrotoeutene (MCNonHUTENe, NpoaaBsLE)

1. WasroToButenb (McnonHuTens, npopasel) o0s3aH [oBecTM [0 cBefeHuss notpebutens  dupmeHHoe
HanmeHoBaHue (HaMMeHOBaHNE) CBOEN opraHmn3aLmm, MecTo ee HaxoxaeHus (agpec) un pexum ee pabotbl. Npogasel
(ncnonHuTens) pasMeLlaeT ykazaHHy MHAOPMaLMIO Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

NsrotoButenb (UCnonHuTeNb, Npodasel) - WHOUBMAYarbHbIM MpegnpuHUMaTtens - [OIDKEeH MpefocTaBuTb
notpebuTento nHopmaLmo 0 rocyAapCTBEHHON perncTpaLmm n HauMeHOBaHUM 3aperMcTpMpoBaBLLErO €ro opraHa.

2. Ecnun BuO [edATenbHOCTW, OCYLLIECTBNSEMbIN M3roTOBUTENEM (MCMOMHUTENEM, MpPOAABLIOM), MOONEXUT
NVLEH3NPOBAHUIO 1 (UNN) UCMONHUTENb MMEET roCy4apCTBEHHYIO akkpeauTaumio, 4O CBeAeHusa noTpebuTensa JomkHa
ObITb AOBeAeHa MHpopMauus o BUAe OeATeNbHOCTU U3roTOBUTENS (MCNOMHWUTENd, npoaasua), HOMepe NUUEH3UUN U
(unn) Homepe cBugeTenbCTBa O rOCYAapCTBEHHOW akkpeamTauuu, Cpokax AEWCTBUS YKasaHHbIX NUUEH3Mn u (1num)
CBMAETEeNbCTBa, a Takke nHdopmaumsa 06 opraHe, BblAaBLUEM yKa3aHHble NMLEH3UI0 U (M) CBMOETENbCTBO.

(n. 2 B pen. ®enepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. lHdopmaums, npegycMoTpeHHasi MyHKTamu 1 1 2 HacTosLwweln cTaTbu, JOSKHA ObiTh JOBEAEHA [0 CBEAEHUS
notpebutenen takke NpM OCYLIECTBNEHMU TOProBnuM, OBITOBOrO M MHbIX BUOOB OOCHyXMBaHUSA noTpebuTtenen BO
BPEMEHHbIX MOMELLEHUAX, Ha sipMapkax, C fIOTKOB M B APYrMX Cry4vasx, ecrnu TOprosns, ObITOBOE U VHble BWAbl
obcnyxmBaHusa NoTpebuTenen ocyLecTBNSAITCA BHE NOCTOSIHHOrO MecTa HaxoXaeHus npogasua (MCnonHuTens).

Cratbsa 10. IHdopmauums o ToBapax (paboTax, ycryrax)

1. N3roToBuTENb (MCNOMHUTENL, NpoAdaBeL,) 0653aH CBOEBPEMEHHO NPEeAOCTaBsATbL NOTPEOUTENIO HEOOXOANMYHO
N JocToBepHyt MHdopMaumio o ToBapax (paboTtax, ycnyrax), o6ecnedmBalollyld BO3MOXHOCTb WX MNPaBUIIbHOMO
Bblbopa. Mo oTaenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb W cnocobbl goBefeHus wHpopmauum Ao
notpebutens yctaHaBnuaatoTcs NpaeButenscteoM Poccunckon ®Pepepavumu.

2. Hdopmaums o ToBapax (paboTtax, ycnyrax) B 06s3aTtenbHOM nopsgke AOPKHa cogepxaTh:

HavMEHOBaHWE TEXHWYECKOro perfiaMeHTa Win WMHOe YCTaHOBMIEHHOE 3aKkoHodaTenbCTBOM Poccuickon
denepaumm o TEXHUYECKOM pPEryNIMpoBaHnmM 1 CBUAETENbCTBYIOWEee 06 0693aTeNbHOM MNOATBEPXKAEHUN COOTBETCTBUSA
ToBapa 0603HayeHuE;

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

cBefeHnsi 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLIEHUN NPOAYKTOB NUTaHWA
cBefeHMs 0 cocTaBe (B TOM YMCNE HAMMEHOBaHWE MCMONb30BaHHbLIX B MPOLIECCE M3rOTOBMEHMS MPOAYKTOB NMUTaHUS
nuweBbIX 4OOABOK, OMONOrMYeckn akTMBHbLIX 4OOABOK, MHpOPMaUUSA O HanNMuuM B NPOAYKTax MUTAHUS KOMMOHEHTOB,
MOMYYEHHbIX C MPUMEHEHNEM TE€HHO-NHXEHEPHO-MOANMULIMPOBAHHBIX OpPraHM3MoB, B Crlyyae, €cnv cogepXaHue
yKa3aHHbIX OPraHn3MOB B TakOM KOMMOHEHTe cocTaBnseT 6onee OeBATU AeCATbIX NPOLEHTa), MULLEBOW LIEHHOCTMH,
HasHa4yeHun, 06 yCNoBUSX MPUMEHEHUS U XpPaHEHMS MPOAYKTOB MUTaHWS, O crnocobax M3roToBreHUs roToBbIX 6o,
Bece (06beme), JaTe 1 MecTe M3roTOBMNEHUS U YNakoBKWM (pacchacoBku) NPOAYKTOB MWUTaHMSA, a Takke CBEAEHWUs O
NPOTUBOMOKA3aHMAX ANsi UX MpUMEHEHUA nNpu oTAenbHbiXx 3aboneBaHusax. [lepeyeHb ToBapoB (paboT, ycnyr),
MHGOpMaLIMS O KOTOPbIX JOIDKHA codepXaTb NPOTMBOMNOKAa3aHWs 518 UX MPUMEHEHUS MpU OTAENbHbIX 3aboneBaHusX,
yTBepxaaetcs NpaButensctBom Poccuiickon Pepepaumu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsx n ycnosus npuobpeTteHus ToBapoB (paboT, ycnyr), B TOM 4ucne npu onnate Tosapos (pabor,

ycnyr) yepes onpefeneHHoe Bpems nocrne uMx nepegadn (BbIMOMHEHMSA, OKasaHWs) NOTPebuTento, NOMHYH CyMMy,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

noanexatlyto BbinnaTe notTpedutenem, n rpaduk noraeHns 3T CyMMbl;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbLIA CPOK, ECNN OH YCTaHOBIIEH;
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

npaeswuna n ycnosusi 3ekTnBHOro 1 6e3onacHoro Ncnonb3oBaHus ToBapos (paboT, ycnyr);

nHdopmaumio 06 3HepreTnyeckon 3dPEKTMBHOCTM TOBApPOB, B OTHOLUEHWM KOTOPbIX TpeboBaHMe O Hanu4yuu
Takon MHopMauum onpedeneHo B COOTBETCTBUM C 3aKOHOOATENbLCTBOM 00 3HeprocOepekeHum M O MOBbILLEHMU
3HepreTnyeckon acpdekTmMBHoCTY;

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNy>0bl UNN CPOK rOAHOCTU TOBapoB (paboT), yCTaHOBMNEHHbLIN B COOTBETCTBUM C HaCTOALMM 3aKOHOM, a
Takke CBedeHMs] O HeobOXOoouMbIX [EWCTBUSIX MNOTPebuTens no WCTEYEHUN YKa3aHHbIX CPOKOB U BO3MOXHbIX
NoCcneacTBUSAX MPU HEBBLINOMIHEHUN TakMxX OEWCTBWUWA, ecrniv ToBapbl (paboTbl) MO WUCTEYEHUM YKa3aHHbIX CPOKOB
NPeACcTaBnsAT ONACHOCTb ANA XU3HM, 300pPOBbS M MMYyLLECTBa NOTPEOUTENs UMM CTAHOBATCA HENPUrOAHbIMWU ANs
NCMNOMb30BaHWs MO Ha3HAYEHUIO;

agpec (MecTo HaxoxaeHus), (PUPMEHHOE HaMMeEHOBaHWe (HaMMeHOBaHWE) UW3roToBuTens (MCNONMHUTENS,
npoaasLa), ynosIHOMOYEHHON OpraHmn3aLmm Unm ynornHOMOYEHHOro MHAMBUAYaNbHOrO NpeanpuHuMaTens, UMNopTepa;
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-®3)

nHdopmaumto 06 obsi3aTensHOM NOATBEPXKOEHNM COOTBETCTBUSA TOBAPOB (paboT, yCnyr), yka3aHHbIX B NyHKTe 4
cTaTbu 7 HacTodAwero 3akoHa;

(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

MHpopMaLmio 0 NpaBunax NpPoaaxu ToBapoB (BbINONTHEHNSA paboT, okaszaHus yCnyr);

yKa3aHne Ha KOHKpeTHoe Nuuo, KoTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb YCryry), U MHPOPMALMIO O HEM,
€CInn 9TO UMEET 3HaYeHne, Ncxoas M3 xapakrepa paboTtbl (ycnyru);

(ab3au BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha MCrnonb3oBaHue hoHorpaMm Npu oka3aHMU pasBriekaTeNbHbIX YCITYTr UCNOMHUTENAMN MYy3blKanbHbIX
npon3seneHun.

(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem ToBap Obil B ynoTpebreHWM Mnm B HEM YCTPaHANCs HegocTaTok
(HepocTaTkK), NoTpedbuTento JosmkHa ObITb NpegocTaBneHa MHopMauus 06 3ToMm.

3. WHdopmMauusa, npegycMoTpeHHasi MyHKTOM 2 HACTOsILLEN cTaTbyl, JOBOAMTCSA 4O CBEAEHUS MoOTpebuTenen B
TEXHUYECKOW JOKYMEHTaLun, npunaraeMon Kk ToBapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKUPOBKOW WIWN WHbBIM
crnocobom, NpUHATBLIM A515 OTAENbHbBIX BUAOB TOBapoB (padoT, ycnyr). MHgopmauusa 06 ob6a3aTtensHOM NogTBEPXKAEHUN
COOTBETCTBMSI TOBApPOB MPEACTaBMseTCs B Mopsgke M cnocobamu, KOTOpble YCTAHOBIEHbI 3aKOHOOATENbCTBOM
Poccuiickon depepauumn o0 TEXHUYECKOM pPErynupoBaHUM, U BKIOYAeT B ceba cBegeHUa O HOMepe [AOKYMEHTa,
NOATBEPXKAAIOLLLEro TaKkoe COOTBETCTBUE, O CPOKE €ro AeNcTBus 1 06 opraHnsaumm, ero BolaaBLUEN.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

Ab63ay yTpatun cuny. - PegepaneHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexum paboTbl npoaasua (MCNonHMTenNs)

1. Pexxum paboTbl rocygapCTBEHHbLIX, MyHUUMNANbHbIX OpraHvM3auuid TOproenu, ObITOBOrO M WHbLIX BWUAOB
obcnyxmMBaHua noTpebuTenen ycraHaBNMBaEeTCs MO PELUEHW0 COOTBETCTBEHHO OPraHOB MCMOSNTHUTENbHOW BMACTU
cybbekToB Poccuiickon defgepaumm n opraHoB MECTHOTO CamMoynpaBfieHus.

2. Pexxum paboTbl opraHM3aLmii, OCyLLECTBIIAIOLWNX OeATENBHOCTb B Chepax TOProBoro, ObITOBOro U MHbIX BUOOB
OGCJ'Iy)KVIBaHI/IFl r|0Tpe6|/|Tene|7| N He YKa3aHHbIX B TMYHKTe 1 HaCTOFlLIJ.eI7I CTatb, a TaKkKe wuHaAnBUAOyanbHbIX
npe,qanHmmaTeneVl yCTaHaBIIMBaeTCAa MU CaMOCTOATESIbHO.

3. Pexxum paboTbl npogasLa (MCnonHUTENs) LOBOAMTCSA A0 CBeAeHus notTpebutenen n 4OMmMKeH COOTBETCTBOBATb
yCTaHOBINEHHOMY.

Cratbss 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHWUTENS, NPoAaBUa) 3a HeHaanexailyl WHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. Ecnu noTpebuTtento He NnpeaocTaBnieHa BO3MOXHOCTb He3aMeAIMTENbHO MONy4MTb NPU 3akioyeHnn gorosopa
nHdopmaumo o ToBape (paboTe, ycnyre), oH BnpaBe noTpeboBaTb OT NpoAaBLa (MCMONHUTENSA) BO3MELLEHNS YObITKOB,
NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKITOHEHMEM OT 3aK/t0MeHUst 4OrOBOpa, a €Cnv AOTOBOP 3aKrioyeH, B pasyMHbIA CPOK
oTKasaTbCA OT €ro MCMonHeHus 1 notpeboBaTb BO3BpaTa YNfavyeHHOW 3a TOBap CYMMbl M BO3MELLEHUS OpYyrux
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

Mpu oTKa3e OT MCNOMHEHMS AoroBopa noTpebutens 0653aH BO3BpaTMTL TOBap (pe3ynbTaT paboThbl, yCryrn, ecnm
3TO BO3MOXXHO MO UX XapakTepy) npogasuy (MCNOMHUTENLD).
(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MNpopaseL, (MCNOMHUTENb), HE NPEOCTaBUBLUMIA MOKYNaTENo NONMHOW 1 JOCTOBEPHOM MHGOPMaLUK O ToBape
(paboTe, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 -4 ctatbu 18 unm nyHkTom 1 ctatbn 29
HacToswero 3akoHa, 3a HegocTaTkum ToBapa (paboTbl, ycnyru), BO3HWKILUME TOCMAe ero nepegaym notpebutento
BCreacTBME OTCYTCTBUS Y HEMO Takom MHpopMaLumn.

(n. 2 BBeaeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. MNMpu NpUYMHEHUM Bpeaa >X13HuW, 300POBbI0 U UMYLLIECTBY NOTpebuTensa BcCreacTBue HenpegocTaBrieHus emy
MOSHOM 1 AOCTOBEPHOW MHdOpMaumnm o ToBape (paboTte, ycnyre) notpebutens BnpaBe noTpeboBaTb BO3MELLEHUS
Takoro Bpega B Mopsiake, NpegycMOTPeHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM 4YMCre MOSIHOrO BO3MELLEHUS
yObITKOB, MPUYNHEHHBIX NPUPOAHBLIM 0ObeKTaM, HaxoAsLmMMCS B COOCTBEHHOCTH (BrageHun) notpebutens.

(n. 3 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. lpun paccMoTpeHnn TpeboBaHu NoTpedbuTenss 0 BO3MELLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOW WK
HeJoCTaToOYHO MONHOW MHpopmauuen o Tosape (paboTe, ycnyre), HEOBXOAMMO UCXOOUTb U3 NpeanoroxeHus o6
OTCYTCTBUM Yy NOTpebuTens cneumanbHbIX NO3HaHWI O CBOWCTBAX U XapakTepucTukax ToBapa (paboTbl, ycryru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNONMHOMOYEHHOW oOpraHu3auuM wnm
YMNONTHOMOYEHHOr0 MHANBMAYANbHOIro NpeanpUHUMAaTENs, UMNopTepa) 3a HapyLleHne npas noTpebuTenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLeHne npaB NnoTpebuTenemn N3roToBUTENb (MCNOMHUTENb, MPOAABEL, YMOSIHOMOYEHHAs OpraHu3auus
W YNOMTHOMOYEHHBIN NHAMBWUAYaNbHbIA NPpeanpuHMMaTenb, UMMNOPTEP) HeceT OTBETCTBEHHOCTb, MPedyCMOTPEHHYHO
3aKOHOM WMV OrOBOPOM.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnn MHOe He YyCTaHOBIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTpebuTento, nognexart BO3MeLLeHN0 B NOSTHON
CYMMe CBEpPX HEeYCTOWKW (NeHM), yCTaHOBMNEHHOW 3aKOHOM UM OrOBOPOM.

(n. 2 B pen. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTonku (MeHn) n Bo3mMeLLleHne yObITKOB He 0CBODOXAAT U3rotToBMTENs (MCNONMHUTENs, Npodasua,
YMOSTHOMOYEHHYI0 OpraHM3auuio UnmM ynoSTHOMOYEHHOTO WMHAMBWMAYaNbHOrO npegnpuvHumaTtens, wuMmnopTepa) oOT
WCMNOMHEHNS BO3MOXEHHbIX Ha HEro 0683aTenbCTB B HaType neped notpedutenem.

(B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

4. WsrotoButenb (UCNOMHWUTENb, NpoAaBel, YNOMHOMOYEHHAss opraHusauus UM YrnorHOMOYEHHbIN
WHOMBUAOYanbHbI  NpeanpuHMMaTenb, MMMOPTEP) OCBOOOXOAETCA OT OTBETCTBEHHOCTM 3@  HEWUCTOSHEHue
00653aTenbCTB UNM 3a HEHaAeXxallee UCNoNMHEHNe 0093aTenbCTB, €CNN OOKAaXKET, YTO HEWCNOSHEeHWe o00A3aTenbcTB
UK NX HEHaaexawee NCNosIHEHE NPOM30LLIIO BCeACTBUE HENPEOAONIUMOW CUMbl, @ TakkKe MO WHbIM OCHOBAaHUSIM,
NpeayCMOTPEHHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

5. TpeboBaHusi noTpebutena o6 ynnare HeycTOWKM (NeHwn), NPeLyCMOTPEHHOW 3aKOHOM Wfn [OroBOPOM,
noanexaT yOooOBMETBOPEHUIO W3rOTOBUTENEM (UCMOMHMTENEM, NPOAABLOM, YMOMHOMOYEHHOW OpraHusaumen unm
YMOSTHOMOYEHHBIM UHAMBUAYaNbHbLIM NpeanpuHUMaTenemM, UMNopTePOM) B 4OOPOBONILHOM MOpsaKe.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3)

6. lMNMpu yooBnetBopeHun cyaom TpeboBaHWi noTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUMBaeT C
nsrotoBuTens (MCnonHUTens, Npogasua, YNONHOMOYEHHOW OpraHusauum WUnvM YNoSIHOMOYEHHOrO WHAWBUAYaNbHOro
npegnpuHumarens, uMmnoptepa) 3a HecobniogeHne B [0OPOBONBHOM nNoOpsigke YAOBMNETBOPEHUs TpeboBaHui
notpebutens wrpad B paamepe NATbLAECST NPOLEHTOB OT CYMMbI, MPUCYXOEHHOW CyoOM B Nonb3y notpebutens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnun ¢ 3asgBneHnem B 3alimTy npaB NoTpebutens BbiCTynatT obLecTBEHHble 0O6beanHeHus notpedutenen (ux
accoumaumu, Coto3bl) NN opraHbl MECTHOTO camoynpaBfeHusl, NATbAeCAT MPOLEHTOB CyMMbl B3bICKAHHOrO LwTpada
nepevncnsroTCs ykasaHHbIM 06beanHeHnsaM (MxX accoumanmsam, coo3am) v opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3melleHnn Bpena, NPUYMHEHHOrO BCNeACTBME HEAOCTATKOB TOBAPOB, paboT unm ycnyr cM. Takke naparpad
3 rmasbl 59 TK PO.

Cratbsa 14. |/|MyUJ,eCTBeHHaﬂ OTBETCTBEHHOCTb 3a Bpe[, I'IpVI‘-IVIHGHHbIVI BCneacTtemMe HeaoctaTkoB ToOBapa
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(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

(paboTebl, ycnyrm)

1. Bpea, NPUYMHEHHBIA >XU3HW, 340POBLI WNW UMYLLECTBY MOTpebuTenss BCReACTBUE KOHCTPYKTUMBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMM WHBIX HEeQOCTaTKoB ToBapa (paboThl, ycryru), MNOANEXWT BO3MELLUEHWNIO B
nofiHoM obbeme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOrO BCREACTBME HEOOCTATKOB ToBapa (paboThl, ycryru),
npu3HaeTcs 3a NobbIM NOTEPNEBLUMM HE3AaBUCUMMO OT TOrO, COCTOSINT OH B [JOrOBOPHbIX OTHOLUEHMAX C MPOAABLIOM
(ncnonHUTENem) unu Her.

3. Bpea, NpUYMHEHHBIN XXWU3HW, 300POBLI0 MU MMYLLIECTBY MOTPEOUTENS, MOANEXWUT BO3MELLUEHWUD, €Cnu Bpea
NMPUYMHEH B TEYEHME YCTaHOBIIEHHOIO CpoKa Cryx0bl UM cpoka rogHocTu ToBapa (paboTbl).

Ecnn Ha TOBap (pesynbtaT paboTbl) AOMKEH ObITb YCTAHOBMEH B COOTBETCTBMM C MyHKTamu 2, 4 ctatbn 5
HacTosilero 3akoHa CpoOK CNyxObl MIM CPOK FOAHOCTU, HO OH He YCTaHOBIEH, nMbo noTpebuTtento He Obina
npefocTaBneHa NosfHasa U JOCTOBEepHast MHopMaLMs O Cpoke CIyxObl MMM CpoKe rogHocTu, Nubo notpebutens He
ObIn NpouHMOPMUPOBaH O HEOBXOANMBIX AENCTBUAX MO NCTEYEHMN CPOKa CMYXObl NN CPOKa FOAHOCTM U BO3MOXHbIX
nocrneacTBUsIX NPU HEBLINOMHEHUN YKa3aHHbIX AeNCTBUA, MO0 ToBap (pe3ynbTaT paboTbl) N0 UCTEYEHUN ITUX CPOKOB
npeacTaBnsieT ONacHOCTb AN XXM3HW W 300POBbsi, BPeA MOAMEXUT BO3MELLEHUIO HE3aBUCUMO OT BPEMEHU €ro
NPUYNHEHUS.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTby 5 HacTosAwero 3akoHa N3rotToBUTENb (MCMOMHUTENb) HE YCTaHOBUIT Ha
ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHNIO B Cllydae ero NpUYMHEHNs B TeYeHne OecAaTu NneT co OHS
nepegayun Topapa (pabotbl) noTpedbuTento, a ecnn AeHb nepefavvM yCTaHOBUTb HEBO3MOXHO, C AaTbl M3rOTOBMEHMS
TOoBapa (OKOHYaHUSA BbINONHEHMS paboThl).

Bpen, npnynHeHHbI BCneacTBMe HeOCTaTKOB TOBapa, NOAMNEXUT BO3MELLEHMIO MPOAaBLIOM UNu U3roToBUTENEM
TOoBapa no BbIOOPY NOTEPMEBLUETO.

Bpea, NpyYnHEHHBIN BCNEACTBUE HEQOCTATKOB paboThbl UMW YCNyrn, NOSSNEXUT BO3MELLEHWIO UCTIONTHUTENEM.

4. VN3roToBuTemnb (MCMNOMHWUTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIW XWU3HW, 300POBbI UMK
NMyLLECTBY NOTPEOUTENS B CBA3M C UCMONb30BaHMEM MaTepuanoB, 00OpyAOBaHUsl, UHCTPYMEHTOB M WHbIX CPEACTB,
HeobX0AMMbIX ANsi NPOM3BOACTBA TOBApOB (BbIMONHEHUsI paboT, Oka3aHWsi yCnyr), He3aBMCMMO OT TOro, NO3BOMsAN
YPOBEHb Hay4HbIX M TEXHUYECKMX 3HAHWI BbIIBUTb MX 0COObIE CBOWCTBA UMK HET.

5. WarotoButenb (ucnonHuTenb, Npogasel) ocBOOOXOAETCs OT OTBETCTBEHHOCTWU, €Cnv AOKaXeT, YTO Bpen
MPUYMHEH BCreacTBME HENPEeOo4ONIMMOW  CWMbl UMM HapyleHus notpebutenem  yCTaHOBMEHHbIX  MNpaBwn
NCNONb30BaHUS, XpaHEHMS1 U TPAHCMNOPTMPOBKM ToBapa (paboTbl, ycrnyru).

KoHcynbTaHTlnoC: npuMmeyaHue.
O komneHcauun MoparnbHOro Bpeda cM. Takke naparpad 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcauma mopanbHoro spega

MopanbHbIi Bpef, MPUYMHEHHBIN NOTPebuTento BCNeACTBME HAPYLIEHUS W3roTOBMTENEM (MCMOSNTHUTENEM,
Npo4aBLOM, YMNOMHOMOYEHHOW OpraHu3auvMen WnM  yNoNTHOMOYEHHbIM  MHAMBMAYaNbHBIM  NpegnpvHUMaTenem,
MMMOPTEPOM) MpaB MNOTpebuTens, NPeayCMOTPEHHbIX 3aKOHaMM M MpaBoBbiMM akTamu Poccuickon ®degepaumn,
perynmpyoLwmmMm OTHOLLIEHMS B 00NacTu 3awwmTbl NpaB NoTpebuTenen, NoanexuT KOMMNeHcaumm npuuMHuTenem Bpeaa
npu HanM4umn ero BUHbI. Pasmep koMneHcaumm MopanbHOro Bpeaa onpeaensieTcss CyaoM U He 3aBUCUMT OT pasmepa
BO3MELLEHMS UMYLLECTBEHHOrO Bpeaa.

(B pea. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-3)

KomneHcauus MopanbHOro Bpeda OCYLLECTBIISIETCS HE3aBUCMMO OT BO3MELLEHWUS UMYLLECTBEHHOIO Bpeda U

NMOHECEHHLIX NOTpebuTenem yobITKOB.

Cratbsa 16. HegencTBuTenbHOCTL YCNOBMI JOrOBOPA, YLEMNALWMX NpaBa notpebutens

1. Ycnosus goroBopa, yLleMmnsowme npaBa notpebutenst Mo CpaBHEHWIO C NpaBunaMu, YCTaHOBMEHHbLIMU
3aKOHaMu UNM WHBIMKU MpaBoBbiMKW akTamu Poccuiickon depepaummn B obnactu 3awmTthl NpaB notpebutenen,
NPU3HATCA HEAENCTBUTENBHBIMU.

Ecnu B pe3dynbTaTe MCNONHEHMS AOrOBOPA, YLEMISoLWero npasa notpedbuTtens, y Hero BO3HUKAM YObITKW, OHM
noasiexar BO3MELLEHNIO N3rOoTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B NOTHOM O6beMe.

2. 3anpelyaeTtcs o6ycrnoenueaTh NpuodpeTeHne ogHMX TOBapoB (paboT, ycnyr) obssatenbHbIM NpuobpeTeHnem
WHbIX TOBapoB (paboT, ycnyr). Y6bITkU, NPUYNHEHHBbIE NOTPEOUTENI0 BCNEACTBUE HapyLLEHNS ero npaBa Ha CBOOOAHBLIN
BbIGOp ToBapoB (paboT, ycnyr), Bo3MeLlaoTcst Npo4aBLOM (MCNOMHMTENEM) B NOSIHOM O6beMe.
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3anpewaetca obycrnoBnuBaTe yOOBMETBOpPEHWE TpeboBaHMM MOTpeduTenew, npeabsaABnsieMblX B  TeYeHue
rapaHTUAHOIO CpoKa, YCNOBUSAMU, HE CBA3aHHBIMW C HeJocTaTkamu ToBapoB (paboT, ycnyr).
(ab3au BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopasel (ucnonHutens) He BnpaBe 6e3 cornacusi NOTpebutensa BbINOMHATbL OONOMHUTENbHbIE PaboThl,
ycnyrn 3a nnaty. [NoTpebuTenb BnpaBe OTKa3aTbCs OT onnaTtbl TakMx paboT (ycrnyr), a €ecnvu OHW OMraveHsl,
notpebutens BnpaBe noTpeboBaTe OT npogaBua (MCMNONMHWUTENS) BoO3BpaTa YynnadeHHonW cymmbl. Cornacue
notpebuTens Ha BbINOMHEHNE AONOMHUTENBbHbIX paboT, ycnyr 3a nnaty ogopMNsSeTcs NpoaaBLOoM (MCMOSHUTENEM) B
NUCbMEHHOM (hopme, eCnn MHOE He NPeayCMOTPeHOo deaeparnbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-d3)

Cratbsa 16.1. ®opMbl 1 NOPSAOK OnnaThl NPV Npogaxe TOBapoB (BbIMONHEHWMM paboT, Oka3aHMK yCryr)
(BBegeHa denepanbHbIiM 3akoHOM oT 05.05.2014 N 112-03)

1. MNpopgaeey (ucnonHuTenb) ob6s3aH obecrneunTb BO3MOXHOCTb oOnnatbl TOBapoB (paboT, ycnyr) nytem
NCMNONb30BaHMS HALMOHAbHbIX NNATEXHbIX MHCTPYMEHTOB, @ Takke Hanu4yHbIX pacyeToB Mo BbIbopy noTpebutens.

O6sa3aHHOCTb 06ecnednTbs BO3MOXHOCTb ONnatbl TOBapoB (paboT, ycryr) ¢ MCNONb30BaHWEM HaUMOHarbHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHON CUCTEMbI NNATEXHbIX KapT He pacnpocTpaHsaeTcs Ha CyObekToB
npeanpuHMMaTenbCKon AeATeNbHOCTH, Y KOTOPbIX A0X0A4 OT OCYLEeCTBNEeHUA npearnpuHUMaTenbCKon AeATenbHOCTH,
onpefensieMblil B NOpsiAKe, yCTAHOBMEHHOM 3akoHodaTenbcTBoM Poccuiickon Pegepaumm O Hamorax v cbopax, 3a
npeawecTByOWNA KaneHapHbll ro4 He MpeBbilaeT npefdernbHble 3HAaYeHWsi, ycTaHoBneHHble [lpaBUTENbCTBOM
Poccuiickon ®egepauunn ans MMKpONpeanpusaTUin.

(B pea. PegepanbHoro 3akoHa oT 03.07.2016 N 265-93)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NpoM3BoANTLCA NOTpebuTenem B COOTBETCTBMM C yKa3aHMEM npoaasua
(McnonHuTens) NnyTem pacyeToB Yepe3 CyObeKTOB HaLUMOHaNbHOW MNNAaTeXHOW CUCTEMbl, OCYLLECTBAILWMX OKa3aHue
nnaTexHblX YCMyr B COOTBETCTBUM C 3akoHogaTenbCTBOM Poccuiickon ®Pegepaumn O HaUMOHaNbHOW NNaTexHon
cucTeme, ecrniv MHOE He YCTaHOBMEHO deaepanbHbIMM 3aKOHAMWM WAM MHBIMW HOPMAaTUBHBIMU NPAaBOBbLIMU akTamu
Poccuiickon depepaumun.

3. lNpu onnaTte ToBapoB (paboT, ycnyr) HanMW4YHbIMKM AEHEeXHbIMU cpeacTBamu obssaTtenbcTBa notTpebutens
nepea npogaBuUoOM (McnofHUTENeMm) no onnate ToBapoB (paboT, yCnyr) CUMTalTCS MCNOMHEHHbIMWM B pasMepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHMWS HaNNYHbIX AEeHEeXHbIX CPeACTB MnpogaBuy (MCMONHWTEN0) nmbo
nnaTexHoMy areHTy (cybareHTy), ocyLlecTBnsoweMy AeSTeNbHOCTb N0 NpueMy nnartexen puanyecknx nuu,.

Mpwn onnate ToBapoB (paboT, ycnyr) nytem nepeBoga NPeAoCTaBnsiEMbIX MOTPeEOUTENEM HamnUYHbIX OEHEXHbIX
cpeacTs 6e3 oTKpbITUA GAHKOBCKOro cyeTa obs3aTtenscTBa NOTpedbuTens nepea npoaasLomM (MCNONHUTENEM) No onnarte
TOBapoB (paboT, yCcrnyr) CUMTaATCS UCMOSNTHEHHBIMW B pa3mMepe BHECEHHbIX [EHEXHbIX CPeACTB C MOMEHTa BHECEHMUS
noTpebutenem HannyHbIX AEHEXHbIX CPEACTB KPEAMTHOW opraHmsaumm nmbo OaHKOBCKOMY MNfaTeXHOMY areHTy
(cybareHTy), ocyLleCTBNAWMM OEATeNbHOCTb B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccuickon ®Pegepaumm o
HauMoHanNbHON NNaTexXHon cucteme.

Mpn onnaTte ToBapoB (paboT, ycnyr) nyTem nepeBOAa AEHEXHbIX CPEACTB B pamKax MpUMeHsieMbiXx opM
De3Hanu4yHbIX pacyeToB 00si3aTeNbCTBA NOTPebUTENs Nepen NpoaasLOM (MCMONHMTENEM) No onnate ToBapoB (pabor,
YCNyr) CYUTAKOTCSt UCMOSNHEHHBIMW B CyMME, YKa3aHHOW B PacriopsiXeHun o nepeBoae AeHEXHbIX CPeAcTB, C MOMEHTa
NoATBEPXXAEHUS ero NCNonHeHus obcnyxuaaroLen NoTpedbuTens KpeauTHOW opraHusaumen.

4.Tpn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHWUTENIO) 3anpeLleHo yCTaHaBnNMBaTb B OTHOLUEHMU
OHOro Bnaa ToBapoB (paboT, ycnyr) pasnunyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onnartbl NOCPeacTBOM HaNMYHbIX
pacyeToB UMM B pamKax npuMeHseMbix hopM 6e3HanM4HbIX pacyeToB.

5. MNpogasey (MCnonHWUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutensa ybbiTKW, Bbi3BaHHbIE
HapyLleHneM TpeboBaHui nyHkTa 1 HacTosILWEen cTaTbMm.

Cratbsa 17. CynebHas 3awuta npaB notpebutenen

1. 3awmTa npaB noTpebutenen ocyLecTBNSETCS Cya0M.

2. Uckmn o 3awmte npas noTpebuTenen MoryT 6biTb NpeabsBAeHbl No BeIGOPY MCTUa B CyA MO MECTy:

HaxoXOeHUs opraHusauun, a ecnu OTBEeTYMKOM SBNAETCA WHAMBMAYamNbHbIN NpegnpuHumartens, -  ero
XUTENbCTBA;

XuTenbcTBa unu npebbiBaHWA UCTU3;

3aKIHOYEHMS UNU UCNOSHEHMS OroBopa.

Ecnu nck kK opraHnsaumm BolTekaeT M3 AeATeNnbHOCTU ee dwmnvana unu npeacraBuTenscTBa, OH MOXeT ObiTb
npeabsaBrieH B Cy4 N0 MECTY HaxoXaeHust ee ounuana unm npeactaBuTensCcTBa.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTenu, nHble UCTLbI MO NCKaM, CBA3aHHBLIM C HapyLUeHWeM npaB noTpebuTenen, ocsoboxaarTcs OT
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ynnaTtbl rocy4apCTBEHHOM MOLWWMHBLI B COOTBETCTBUM C 3akoHopaTenbcTtBoM Poccuiickon depepauum o Hanorax u
cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa o1 18.07.2011 N 242-03)

naga Il. SALLUTA NPAB NMOTPEBUTENEX NPU NPOQAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. [NpaBa noTpedbuTtens npn oGHapyXeHUn B TOBape HeJOCTaTKoB
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

1. MNoTpebuTtens B crniyyae o6HapyXeHus B TOBape He4OCTATKOB, ECNN OHU He ObiNM OroBOPEeHbl NPoAaBLOM, MO
cBoeMy BbIboOpy Brpase:

noTpeboBaTb 3aMeHbl Ha TOBaP 3TOW e Mapku (3TMX Xe Mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakOW XXe ToBap APYro Mapku (MOAENuW, apTuKyna) C COOTBETCTBYOLLMM Nepepac4HeToM
MOKYMHOW LieHbl;

notpeboBaTb COPa3MEpPHOro yMEHbLIEHUSA MOKYMHOW LIEHB;

notpeboBatb He3ameanuTenbHOro 0e3BO3ME3OHOro YCTpaHeHWs HegoCTaTKOB ToBapa WM BO3MELLEHWUs
pacxofoB Ha UX UCMpaBreHne noTpedbutenem unm TPeTbUM NULOM;

OTKa3aTbCs OT UCMOMNHEHNs AoroBopa Kynnu-npogaxu n notpebosaTte BO3BpaTa ynniavyeHHoON 3a ToBap cymmbl. 1o
TpeboBaHMIO NpoAaBLa 1 3a ero cHeT NoTpebuTenb AOMKEH BO3BPATUTL TOBAp C HE4OCTaTKaMu.

[Mpn aTtom noTpebuTenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX €My
BCNeACTBME NPoOaXun TOBapa HeHaAexallero kadectBa. YObITKM BO3MELLAIOTCHA B CPOKM, YCTAHOBIIEHHbIE HACTOSALLUM
3akoHOM Ans yAoBNeTBOPEHNs: COOTBETCTBYIOLWMNX TpeboBaHun notpedbutens.

B OTHOLLIEHNM TEXHNYECKM COXHOIo ToBapa notpeburtens B criydae OBHapyXeHUs B HEM HeOoCTaTKoB Brpase
oTKasaTbCs OT UCMOSHEeHMS A0roBopa Kynnu-npodaxu n notpebosaTe BO3BpaTa ynnadeHHOW 3a TakoW ToBap CYMMbl
nnbo npeabABUTL TpeboBaHME O ero 3aMeHe Ha TOBap 3TOW XXe Mapku (MoZdenu, apTuKyna) UNu Ha TakoW e ToBap
Opyron Mapku (Mogenu, apTvKyrna) C COOTBETCTBYIOLLMM NEpepac4YeToOM MOKYMNHOM LeHbl B TEYEeHWe NATHaguatv OHewn
CO OHA nepegadv notpebutento Takoro ToBapa. [1o McTevyeHuM 3TOro cpoka YykasaHHble TpeboBaHuA noanexar
yOOBNETBOPEHMIO B OAHOM U3 CrieayoLwux criyvaes:

oBHapyXeHune CcyLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHne yCTaHOBMNEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPAHEHUS HEQOCTATKOB TOBapa;

HEBO3MOXXHOCTb MCMOJSIb30BaHUS TOBapa B TEYEHUE KAXO0ro roga rapaHTUAHOTO Cpoka B COBOKYNMHOCTM Ooree
4yeM TpuguaTtb AHEN BCneacTBME HEOLHOKPATHOIO YCTPAHEHNS €ro Pa3fnnyHbIX HEOOCTATKOB.

lMepeyeHb TEXHUYECKM CNOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoMm Poccurckon ®egepaunn.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HacTosWwen cTaTbu, NpeabsaABnsoTcsa notpebutenem npopasuy nnbo
YMOSTHOMOYEHHON OpraHn3aLumn unu ynosiHOMOYEHHOMY MHANBMAYaNbHOMY NpeanpuHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3. MNoTpebuTene BnpaBe NpeabsaBuTb TpebOBaHUA, ykaszaHHble B ab3auax BTOPOM M MATOM NyHKTa 1 HacToswewn
cTaTbM, U3rOTOBUTENIO, YNIONMHOMOYEHHOW OpraHM3auny Unv ynosTHOMOYEHHOMY MHAMBWAYanbHOMY NpeanpuHMMaTento,
umnopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsaBneHus atux tpeboBaHuii notpebuTens BnpaBe BO3BPATUTL U3rOTOBUTESIO UM MMMOPTEPY TOBap
HeHafnexallero kayectsa 1 noTpeboBaTb BO3BpaTa yniadvyeHHoN 3a HEro CyMMbI.

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

4. YTtpaTtun cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCcTBME Y NOTPEdUTEnst KACCOBOIO UMM TOBAapHOro Yeka NMbo MHOro AOKYMEHTa, YAOCTOBEPSIOLMX DaKT 1
yCnoBu1s MOKYMKW TOBapa, He ABMNSIETCA OCHOBaHMEM AN OTKas3a B YAOBNETBOPEHUN ero TpeboBaHui.

lMpogasey, (M3roToBUTENb), YMNOMHOMOYEHHAs oOpraHusauuMs Unu  YNOoNHOMOYEHHbI  WMHAMBUAOYaNbHbIN
npegnpuHMMaTens, umnoptep 00s3aHbl MPUHATL TOBAp HEeHagnexallero kadectBa y notpebutens u B criyyae
HeoOXO4MMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [MoTpebutenb BnpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
ToBapa.

(B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

B cnyyae cnopa o0 npnynHax BO3HMKHOBEHMS HEOOCTATKOB TOBapa npogasel (M3roToBuTerb), YNONHOMOYEHHas
opraHv3aums Unm ynoriHOMOYEHHbIA UHAMBMAYaNbHbIN NpeanpuHUMaTens, MMnopTep obs3aHbl NPOBECTU 3JKCMEepTU3y
TOBapa 3a CBOM cYeT. JKcnepTnsa ToBapa MPOBOAUTCH B CPOKWU, yCTaHOBMNEHHble cTatbsmu 20, 21 1 22 HacTosuero
3akoHa s yooBNETBOPEHNSI COOTBETCTBYHOLMX TpeboBaHui notpebutens. MotpebuTtens BNpase NpUcyTCTBOBAaTL Npu
NpoBeAEHUN 3KCMEPTU3bl TOBapa U B Criyyae Hecornacusi ¢ ee pesynbratamMmu OCNOpUTb 3aKITiOYEeHNe Takon 3KCNepTusbl
B cyaebHoM nopsgke.

(B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

Ecnu B pesynbrate 3KCMepTM3bl TOBapa YCTAaHOBMEHO, 4YTO €ro HeOOoCTaTKM BO3HUMKNW  BCneacTBue
00CTOATENBLCTB, 3a KOTOpble He OTBevaeT npogasel, (M3roToBuUTENb), NOTpebutenb 06s3aH BO3MECTUTb MpoAaBLy
(M3roToBUTENIO), YNONTHOMOYEHHOW OpraHM3auum WnIuM YrnoriHOMOYEHHOMY WHAMBUAYaAnNbHOMY npeanpuHUMaTento,
UMNOpPTEpPY pacxodbl Ha NpoOBeAEeHNE IKCNEePTU3bl, a TaKkKe CBA3aHHbIE C ee MPOBEAEHMEM pacxofbl Ha XpaHeHue U
TpaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lpogasey (u3roToBMTENb), YMONIHOMOYEHHAs OpraHM3auMs WM YNOMHOMOYEHHbIN  MHOMBMAYaNbHbIN
npeanpvHMMarenb, UMNopTep OTBEYaEeT 3a HeAOCTaTKM ToBapa, Ha KOTOPLIN HE YCTaHOBMNEH FapaHTUMHBIA CPOK, €cnu
noTpebuTenb AOKaXeT, YTO OHM BO3HUKIM 4O Nnepefayv ToBapa NoTpeduTento nnm no npudMHam, BO3HMKLLMM [0 3TOro
MOMEHTA.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWeHUN ToBapa, Ha KOTOPbIV YCTAHOBMNEH rAapaHTUMHLIN CPOK, NpoAaBeL, (M3roToBuTenb), YNONTHOMOYEHHas
opraHu3aums unm yrnosTHOMOYEHHbIV MHOMBUAYaNbHbBIN NpeanpyHuMaTtenb, UMNopTep OTBEYaeT 3a HedoCTaTkM ToBapa,
€CNnn He JOKaXeT, YTO OHW BO3HUKNM NOCNe nepefdayn ToBapa MNoTpebuTento BCreacTBME HapylleHusi notpeburtenem
npaBui UCMONb30BaHUS, XPaHEHUS1 UMW TPAHCMOPTUPOBKN TOBapa, AeNCTBMI TPETbMX MWL, NN HENPEOLONTUMOWN CUbI.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

(n. 6 BBegeH depeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. ODoctaBka KpynHorabapuTHOro ToBapa M ToBapa Becom Oonee MATW KMNOrpaMMOB AMsi PEMOHTA, YLIEHKW,
3aMeHbl M (unu) BO3BpPaAT WX MNOTPeOUTEN0 OCYLIECTBMATCA CWlaMM WM 3a cyeT MnpogaBua (M3roToBUTEnNS,
YNOSTHOMOYEHHOW OpraHM3auumn Unu yrnoriHoOMOYEHHOTro MHAMBMAYANbHOrO npeanpuHumaTens, nvmnoprtepa). B cnyyae
HENCNoNHeHns [daHHOW 065A3aHHOCTM, a Takke Mnpu OTCYTCTBUMM npoaaBua (M3roToBUTENS, YMOSTHOMOYEHHON
opraHu3aumMm Unu YMNosIHOMOYEHHOTO WHAMBMAYANbHOMO NpeanpuHUMaTens, uMnoptepa) B MeCcTe HaxXoXOeHus
notpebutens gocrtaBka U (MnM) BO3BPaT YKaszaHHbIX TOBApOB MOrYyT OCYLIECTBNATbCA notpebutenem. [lpy aTom
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynosTHOMOYEHHbIN MHAMBUAYaNbHbIA NPeANnpUHUMAaTENb,
uMnopTep) obsizaH BO3MECTUTb NMOTpebutento pacxodbl, CBSAA3aHHble C AOCTaBKOM M (MrM) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpokv NpeabsBrneHus notpebuTenem TpeboBaHuil B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MNoTpebutenb BnpaBe MpeobsBUTbL MNPEAYCMOTPEHHbIE cTaTbel 18 HacTtosiwero 3akoHa TpeboBaHust K
npodaBuy  (M3roTOBMTEND,  YMOMTHOMOYEHHOW  OpraHusauMm WM YNONHOMOYEHHOMY  MHAMBUAYaNbHOMY
npeanpuHMMarento, UMNopTepPy) B OTHOLLEHWUM HELOCTATKOB TOBapa, €CN OHN OBHApYXXeHbl B TeYeHUE rapaHTUMHOIo
CpoOKa unu cpoka roaHoCTu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOLWEHNM TOBapoB, Ha KOTOPbIE FAPaHTUNHBIE CPOKU WKW CPOKW FOOHOCTW HEe YCTaHOBIMEHbI, MOTpedbuTens
BrpaBe MNpeabsBUTb yKasaHHble TpeboBaHWs, ecnyv HedoCTaTKn TOBapoB OOHapyXeHbl B pa3yMHbIA CPOK, HO B
npegenax AByx neT co AHSA nepedayun nx notpeburento, ecny bonee AnuTenbHbIE CPOKN HE YCTAHOBIEHb! 3aKOHOM UK
[OrOBOPOM.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lapaHTUIAHBINA CPOK TOBapa, a TakkKe CPOK ero Criy0bl UICHUCIIAETCS CO OHA Nepedadn ToBapa noTpebuTento,
€CIM MHOE He NpefycMoTpeHo goroBopom. Ecnu aeHb nepefayn ycTaHOBUTE HEBO3MOXKHO, 9TU CPOKM UCHUCHSIIOTCH CO
[OHS1 U3roTOBNEHUS TOBapa.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBW, oAexabl W MPOYMX) 3TU CPOKM MCYUCASKOTCS C MOMEHTa HacTynneHus
COOTBETCTBYIOLLErO CE30Ha, CPOK HACTYMSIEHUS KOTOPOro OnpefensieTcsi COOTBETCTBEHHO cyObekTamm Poccuiickon
depepaumm ncxons U3 KNMMaTUYECKUX YCroBUIA MECTA HaxOXOeHUs noTpebutenen.

Mpn npopaxe ToBapoB MO obOpasuam, Mo NoyTe, a Takke B CrlyyasiX, €CIu MOMEHT 3aKIio4YeHus Oorosopa
Kynnu-npogaxv 1 MOMEHT nepefayun ToBapa noTpedbuTento He CoBMagaroT, 3T CPOKM UCUHUCNIATCA CO OHS OOCTaBKU
ToBapa notpebutento. Ecnn notpebutens nuweH BO3MOXHOCTU MCMOSb30BaTh TOBap BCREACTBME OOCTOATENLCTB,
3aBUCALLMX OT NpoAaBua (B YaCTHOCTU, TOBap Hy>KOaeTcs B CrieumanbHON yCTaHOBKE, NOAKNIOYEHMN unm cbopke, B HEM
NUMETCSt HEOOCTaTKN), FapaHTUIHbLIA CPOK HE TeyeT [0 YCTpPaHeHWs NpoAaBLOM Takmx obctosTenbcTB. Ecnv geHb
[OCTaBKW, YCTaHOBKW, MOLKMIOYEHUsi, COOpkM ToBapa, YCTpaHeHus 3aBUCAWMX OT npojaBua o0bCTOATENbLCTB,
BCNEeACTBME KOTOPbIX NOTPEOUTENL HE MOXET WMCMNOMb30BaTh TOBApP MO Ha3HA4YeHWo, OMNPeAenuTb HEBO3MOXHO, 3TU
CPOKM MCUYMNCNAIOTCA CO OHS 3aKMYeHUs A0roBopa Kynnu-npogaxu.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)
AB3au uckntoyeH. - dPefepanbHbli 3akoH oT 17.12.1999 N 212-93.
Cpok rogHOCTM TOBapa onpefensieTcs nepuoaoMm, UCHUCHSiEMbIM CO OHA WM3rOTOBMNEHWs TOBapa, B TeyeHue
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

KOTOPOro OH MPUrofeH K NCNofb30BaHUIO, UK AaToKn, [0 HACTYNMEHUS KOTOPOW ToBap NPUrofeH K UCNONb30BaHMI0.

[MpoJomKNTENBHOCTL CpOKa FOOHOCTM ToBapa [OMKHa COOTBETCTBOBaTb ob6sA3aTenbHbiM TpeboBaHMAM K
BesonacHocTu ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUNHbIE CPOKU MOTYT YCTaHaBMMBATLCA Ha KOMMMNEKTYIOWME U3JenuMs M COCTaBHble YacTW OCHOBHOTMO
ToBapa. apaHTUHbIE CPOKN Ha KOMMMEKTYIOLLME U3OEeNNsa U COCTaBHbIE YacTU UCHUCTISIOTCA B TOM Xe Nopsiake, 4To Uu
rapaHTUMHbLIN CPOK HAa OCHOBHOW ToBap.

[[apaHTUWHbIE CPOKM Ha KOMMMEKTyLWMe u3genus W COCTaBHble 4YacTW ToBapa CUYMTaAlTCH  pPaBHbIMU
rapaHTUAHOMY CpPOKY Ha OCHOBHOE Wu3fdenuve, ecrnvu WHOe He YCTaHOBMeHo porosopoMm. B cnydvae, ecnn Ha
KOMMMeKTylowee m3genne M COCTaBHYIO 4acTb ToBapa B [OrOBOpe YCTAHOBMEH rapaHTUWHBIN CPOK MEHbLUEN
NPOOOIMKNTENBHOCTU, YEM rapaHTUMHBIA CPOK HA OCHOBHOE M3fenve, noTpebutens BrnpaBe MNpeabsBUTbL TpeboBaHWs,
CBsI3aHHblEe C HeAOCTaTKaMy KOMMIEKTYOLEro M3OENNsi U COCTaBHOM YacTy ToBapa, Npu MX OOHapyXeHUn B TedeHue
rapaHTUMHOro CpoKa Ha OCHOBHOE uU3genue, ecnn NHoe He NPeaycMOTPEHO JOrOBOPOM.

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Ecnn Ha komMnnekTywollee M3genue YCTaHOBMEH rapaHTUWHBbIA CPOK Gonblien MNpOoAOIHKUTENBHOCTU, YeMm
rapaHTUMHbLIA CPOK HA OCHOBHOW ToBap, noTpebuTens Bnpase npeabssuTb TpeboBaHWs B OTHOLIEHUM HEeOOCTaTKOB
TOBapa Npu YCroBMW, YTO HEAOCTATKM KOMMIEKTYIOLEro n3aenns obHapyXeHbl B Te4YEHME rapaHTUAHOIO Cpoka Ha 3To
nsgenuve, He3aBUCMMO OT UCTEYEHNS rapaHTUMHOIO Cpoka Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTosILLEen cTaTbe, OOBOAATCA A0 CBeAeHus notpebutenss B MHgopmMauum o ToBape,
npegocTaBnsieMon NnoTpedbuTento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyyasax, korga npefyCMOTPEHHbIM LOroOBOPOM rapaHTUWHBIA CPOK COCTaBnsAeT MeHee [BYX neT U
HeJocTaTkM ToBapa OOHapyxeHbl MoTpebuTenem MNo UCTEeYEeHUM rapaHTUMHOTO CpoKa, HO B npedenax pAByx nerT,
noTpebutens BNpase NpeabsBUTb Npoaasly (M3roToBuTenio) TpeboBaHus, NpeaycMOTpeHHble cTaTbeln 18 HacTosLwero
3akoHa, ecnu JokaxeT, YTO HeLOCTaTKM TOBapa BO3HWKIM [0 €ro nepefadn notpebuTento unu no npuynHam,
BO3HMKLLIMM 0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbIiBNeHUs CyLLeCTBEHHbIX HEAOCTATKOB TOBapa noTpebutens BnpaBe NpeabsBUTb W3rOTOBUTENIO
(YyNONTHOMOYEHHON OpraHmMsauum WM YNnoriHOMOYEHHOMY  WHAMBWAYanbHOMY MpeanpuHUMaTtento, umnopTepy)
TpeboBaHme 0 6€3B03Me3AHOM YCTPaHEHUN TakUX HeJOCTaTKOB, ECMNM OOKAXET, YTO OHM BO3HMKIM A0 nepefayn ToBapa
noTpebuTento unu No NpuMyMHam, BO3HMKLLIMM 4O 3TOTO MOMEHTa. YKasaHHoe TpeboBaHue MoxeT ObiTb npegbsBreHo,
€CInn HeJoCTaTKyM ToBapa OOHapyXXeHbl MO UCTEYEHNM ABYX NeT CO AHSA nepefdayn ToBapa MnoTpedbuTento, B TedeHue
YyCTaHOBIEHHOIO Ha TOBap Cpoka CNy0bl UMM B TEYEHME OECATM NeT CO AHS nepedadn ToBapa notpebuTtento B cry4vae
HeyCcTaHOBMeHMs cpoka cnyx0bl. Ecnn ykasaHHoe TpeboBaHue He yAOBNETBOPEHO B Te4YeHNe Asaguatv AHEeN CO AHS
ero npeabsaBneHus notpedbuTtenem nnm obHapyxeHHbIN UM He4OCTaTOK TOBapa SABMSETCH HeyCTpaHUMbIM, NoTpebuTtens
no csoemy BbIOOpY BnpaBe NpeabsBUTb W3rOTOBUTEMHO (YNOMHOMOYEHHOW OpraHusauuM UnmM  YnosiIHOMOYEHHOMY
UHOuBMAOYyanbLHOMY npeanpuHUMaTento, UMNopTepy) MHble NPeaycMOTpeHHble MNyHKTOM 3 cTtatbu 18 HacTosulero
3akoHa TpeboBaHMsA NNM BO3BPaTUTL TOBAp M3roTOBUTENIO (YNONHOMOYEHHOW OpraHu3aumMyM Unm yrnosTHOMOYEHHOMY
WHAVBUAYanbHOMY NpeanpuHMMaTento, MMNopTepy) 1 notpeboBaTe BO3BpaTa yniavyeHHON OEHEXHOW CYMMBI.

(n. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 20. YcTpaHeHue HeJoCTaTKOB ToOBapa M3rotoBuTenemM (NpoaasLoM, YNONIHOMOYEHHON opraHn3aumMen mnm
YMOSTHOMOYEHHbLIM UHAMBUAYaNbHBIM NpeanpUHUMaTENeM, UMNOPTEPOM)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn Ccpok yCcTpaHeHusi He4oCTaTKOB ToBapa He onpegeneH B NMCbMEHHON hopMe CornalleHNeM CTOPOH, 3TU
HeJoCTaTKM [OSMKHbl ObITb  yCTpaHeHbl wusrotoButeneMm (MpodaBLOM, YMNOMHOMOYEHHOW oOpraHusaunen unu
YMOSTHOMOYEHHbIM UHAMBUAYanNbHbLIM NpeanpuHuMaTenemM, UMNOPTEPOM) HE3aMeaANUTENbHO, TO €CTb B MUHUMAIbHbIV
CPOK, OOBEKTMBHO HEOOXOAMMBIV ONSA UX YCTPaHeHUs € y4eToM 06bl4HO npuMeHsiemoro crnocoba. Cpok ycTpaHeHus
He[oCTaTKOB TOBapa, onpeaensemMbii B MMCbMEeHHOW hopMe corfalleHMem CTOPOH, He MOXeT MpeBbIlwaTb COPOK MATb
JHen.

B cnyyae, ecnu Bo Bpemsi yCTpaHeHMs1 HE4OCTaTKOB TOBapa CTaHET OYE€BMAHbLIM, YTO OHM He ByayT yCTpaHeHbl B
OnpefeneHHbIn cornaweHmemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKkMniouuTb COrnalleHne O HOBOM CPOKe YCTpaHeHus
HeZoCTaTKOB, ToBapa. [py 3TOM OTCYTCTBUE HEOOXOAMMbIX ANA YCTpaHeHWs HeOOoCTaTKOB TOBapa 3anacHbIX 4acten
(netanen, matepuanos), obopygoBaHus MNU NOAOGHbIE MPUYMHBI HE SBMSAOTCA OCHOBaHWEM [Afs  3aKo4veHus
COrfnalleHnsi 0 TakoM HOBOM CPOKE U He OCBODOXOaloT OT OTBETCTBEHHOCTW 3a HapylleHue Cpoka, onpeneneHHoro
corfnaiwieHneM CTOPOH NepBOoHavarnbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWweHnM TOBApOB AONUTENbHOrO MOMb30BaHWUA W3roToBUTEMNb, Npodasey NGO  yNnonHOMOYEHHas

opraHv3aums Unu ynosiHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHumaTtens 065a3aHbl Npy npeabasneHun noTpebutenem
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [Jata coxpaHerms: 30.09.2016

yKkasaHHoro TpeboBaHus B TPEXOHEBHBIN CPOK 6€3BO3ME3AHO NPEefOCTaBUTb NOTPEOUTENO HA NEepPUOA PEeMOHTa ToBap
ONMTENBHOTO MOMb30BaHWs, O0OnagalowmMn 3TUMW XKE OCHOBHBIMM MOTPEOUTENLCKMMM CBOWCTBamMK, obecneyus
[OCTaBKy 3a cBov cuyeT. [lepeyeHb TOBapoB AMMTENBHOMO MOMb30BaHWS, Ha KOTOPble yKasaHHoe TpeboBaHue He
pacnpocTpaHseTcs, yctaHasnumBaeTtcd [Npasutensctesom Poccuickon deaepaumm.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

3. B cny4yae ycTpaHeHus He[oCcTaTKoB TOBapa rapaHTUMIHBINA CPOK Ha HEro NpoasieBaeTcs Ha nepuog, B TeyeHue
KOTOPOro ToBap He UCMOfb30Bascs. YKaszaHHbIN Nepuog NcHncnseTcs co HA obpalleHusa notpebutens ¢ TpebosaHnem
06 ycTpaHeHUn HegoCTaTKOB TOBapa 40 AHS Bbl4adu ero No OKOH4YaHuM peMoHTa. [lpy Bblgade ToBapa WM3roToBUTENb
(npodasel, yNnonmHOMOYEHHas opraHnsaums Unv ynosIHOMOYEHHbIM MHOMBUAYAMNbHBIN NpegnpvHumMaTens, UMnopTep)
0653aH npegocTaBuUTb B NUCbMEHHOW dopMe noTpebutento nHdopmaumio o paTte obpaiweHus notpebutena ¢
TpeboBaHnem 06 ycTpaHeHUn obHapyXeHHbIX UM HEOCTaTKOB TOBapa, O Aate nepefayn ToBapa notpebutenem Ans
yCTpaHeHnsl HeAOCTaTKOB TOBapa, O AaTe YCTPaHEHUs HeJoCTaTKoB ToBapa C MX onMcaHvem, o6 MCrnonb3oBaHHbIX
3anacHbIX 4YacTax (getansx, matepuanax) U o gaTe BbiAayn ToBapa MOTPEOMTEN0 MO OKOHYaHUKM YCTpaHeHus
HeJoCTaTKOB TOBapa.

(B pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

4. MNpwn ycTpaHeHn HeJoCcTaTKoB TOBapa NocpeaCcTBOM 3aMeHbl KOMMNIEKTYIOLEro U3aenms Unmn cocTaBHOM YacTu
OCHOBHOTO M3enusi, Ha KOTOpPble YCTAHOBMEHbl rapaHTUMHbIE CPOKM, Ha HOBblE KOMMNMEKTylllee wusgenve wnu
COCTaBHYIO YacTb OCHOBHOIO M3AENWs yCTaHaBNMBAETCS rapaHTUMHbIA CPOK TOW e MPOAOIPKUTENbHOCTU, YTO U Ha
3aMEHEHHbIE KOMMMEKTYIOLEE U3enue UM COCTaBHYK YacTb OCHOBHOMO M3Aenusi, ecnu MHOe He MpedycMOTPEHO
[OroBOPOM, U FapaHTUIHBINA CPOK MCYUCNSETCS CO AHSA Bblgayvm NoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CtaTba 21. 3ameHa ToBapa HeHagnexallero kKa4ecTea

1. B cnyyae obHapyxeHus noTpebuTenem HegoCTaTKOB ToBapa WM nNpeabsBrneHus TpeboBaHus O ero 3amMeHe
npogaseL (M3roToBMTENb, YNONTHOMOYEHHAsA OpraHn3auus v ynosTHOMOYEHHbIN HAMBUAYaNbHbIA NPeanpuHUMaTensb,
umnopTep) o653aH 3aMeHNTb Takoy TOBap B TeYeHWe CeMu OHEeW CO AHA npeabsBreHus ykasaHHoro TpebosaHus
notpebutenem, a npu HeOBXOAMMOCTU AOMNOMHUTENBHOW NPOBEPKUM KavyecTBa Takoro ToBapa MpoAaBLOM
(nsrotoBuTENEM, YNONHOMOYEHHOW OpraHuM3auMen Unu YrnoriHOMOYEHHbIM WHAMBUAYamNbHbIM NpeanpuHMMaTenem,
MUMMOPTEPOM) - B TEYEHME ABaALATN AHEN CO OHS NPeabABIEHNs yKadaHHOro TpeboBaHus.

Ecnu y npopaBua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHusaumMu UnmM ynosIHOMOYEHHOro WMHAVBWMAYaNbHOro
npegnpyHMMaTens, MMnopTepa) B MOMEHT NpeabsaBneHns TpeboBaHns oTCyTCTBYET HEOOXOAMMEIN AN1S 3aMeHbl TOBap,
3ameHa JormkHa OblTb NpoBedeHa B TeYEeHNe MecsLa Co AHS NpeabsaBreHns Takoro TpebosaHums.

B parioHax KpariHero CeBepa v npypaBHEHHbIX K HUM MECTHOCTAX TpeboBaHme noTpebutensa o 3ameHe ToBapa
NOAEXNT yOOBNETBOPEHMIO MO €ro 3asiBIIEHNIO B CPOK, HEOOXoaMMbIN Ansi ovepedHON LOCTaBKM COOTBETCTBYIOLLENO
ToBapa B 3TW palioHbl, B Cly4ae OTCYTCTBMS y MpoAaBLa (M3roTOBUTENSA, YMOSIHOMOYEHHOW oOpraHv3aumm unm
YMOSTHOMOYEHHOIo NHAMBWUAYANbHOrO NPeAnpuHMMaTens, uMnoptepa) HeoOXOAMMOro Ans 3amMeHbl ToBapa Ha [AeHb
NnpeabsaBeHNs yKadaHHOro TpeboBaHus.

Ecnn ansa 3ameHbl ToBapa Tpebyetcsa 6onee cemu gHewn, no TpeboBaHMo NOoTpebuTensa npogaesey, (M3roTOBUTENDb
nnbo ynonHOMOYEHHasa opraHM3aums uUnmM ynornHOMOYEHHbI MHAMBUAYAmNbHbLIM NpeanpuHMMaTerb) B TeYeHne Tpex
OHen co OHs npeabsBreHns TpeboBaHna 0 3aMeHe ToBapa 006s3aH 6e3B03Me3gHO MpenocTaBuTb MOTpebuTento BO
BPEMEHHOE NoSb30BaHNE Ha Nepuo 3aMeHbl TOBap AMNUTENBHOMO NONb30BaHUA, 06rafalowmMn 3TUMKU Xe OCHOBHbLIMM
noTpebuTensckMMu cBoMCTBamMKn, obecneumB ero AOCTaBKy 3a CBOM cCYeT. OTO MpaBWilo He pacnpocTpaHsAeTcs Ha
TOBapbl, NepeyeHb KOTOPbIX OnpeaensdeTcs B COOTBETCTBMM C NyHKTOM 2 cTaTbu 20 HacTodAwero 3akoHa.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaanexallero ka4ecTsa JOMKeH OblTb 3aMEHEH Ha HOBbLIV TOBap, TO €CTb Ha ToBap, He ObiBLIMIA B
ynotpebneHun.

Mpu 3ameHe ToBapa rapaHTUMHbIA CPOK MCHUCTIIETCS 3aHOBO CO AHSA Nepefayun ToBapa notpeburerno.

CraTtbs 22. Cpoku yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM NoTpedbuTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboeaHus noTpebuTens o copasMepHOM YMEHbLUEHMU MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pacXofdoB Ha
ncnpasneHve HeJoCTaTKOB ToBapa NoTpebutenem Unu TpeTbMM NMUOM, BO3BpaTe YMiadeHHOW 3a ToBap OEHEXHOM
CYMMbI, @ Takke TpeboBaHMe O BO3MELLEHMM YOLITKOB, MPUYMHEHHLIX MOTPEOUTENIO BCNEACTBME MPOAdaxXu ToBapa
HeHagnexatulero kadectea nmbo npenocTaBneHUss HeHagnexawen uHdopmauum o  ToBape, noanexaT
YOOBMNETBOPEHUIO  NPOAABLOM  (M3rOTOBUTENEM,  YMONMHOMOYEHHOW  opraHusaument unu  YnoriHOMOYEHHbIM
WUHOMBMAOYaANbHbIM  NpPearnpuHUMaTeneM, WUMMNOPTEPOM) B TeYeHWe [OecATM [Hei Cco  OHA  NpedbsBreHust
COOTBETCTBYHOLLIEro TpebGoBaHus.
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [Jata coxpaHerms: 30.09.2016

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

CrtaTtbs 23. OTBETCTBEHHOCTb NpoAasLa (M3roToBUTENS, YNONTHOMOYEHHON OpraHuM3aumMm UnmM ynosTHOMOYEHHOro
WHAVBUAYanNbHOro NPeanpuHMMaTens, MMnopTepa) 3a NPOCPOUKY BbIMOSTHEHUS TpeboBaHun noTpedbuTens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

1. 3a HapyweHue npeaycMoOTpeHHbix cTatbamm 20, 21 n 22 Hactoswero 3akoHa CPoOKOB, a Takke 3a
HEBLINONIHEHNE (3aO€epXKKy BbIMONTHEHUSA) TpeboBaHMs MNOTpebuTenss 0 nNpenoCcTaBfeHUM emy Ha nepuog pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel (M3roToBUTESNb, YNOMHOMOYEHHAA OpraHu3aumst UM YrnosTHOMOYEHHbIN
UHOuBMAyanbHbIA nNpegnpuHMMaTtens, MMNopTep), AOMYCTUBLUMIA TakMe HapylleHus, ynnaduBaeT noTpebutento 3a
KaXXablil AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B pasmepe OOHOro NpoLeHTa LeHbl ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

LleHa ToBapa onpegensieTcs, ncxoad M3 ero LeHbl, CylleCTBOBaBLUEA B TOM MecTe, B KOTOpoM TpeboBaHue
notpebutens JOmKHO 6bIno ObiTe YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSIHOMOYEHHOW OpraHmMsauuen unm
YNOTHOMOYEHHBIM UHAUBMAYANbHBIM NpeanpuHUMaTenem, UMNOpTepoM), B AeHb A0OPOBOMBHOrO yAOBMETBOPEHUS
Takoro TpeboBaHna nnn B eHb BblHECEHUSA CyaebHOro pelueHusi, ecnv TpebosaHme [OOPOBONBHO YAOBMETBOPEHO HE
Obino.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. B cnyyae HeBbINonHeHuss TpeboBaHUM noTpedbuTenss B CPOKW, MNpeaycMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, MOTpebuTenb BnpaBe MO CBOEMYy BbIOOPY NpeabsBUTb MHble TPeOOBaHWS, YCTAHOBIIEHHbIE
ctaTben 18 HacTosiwero 3akoHa.

Cratbsa 23.1. lNMocneacTeust HapylleHWst NPOA4AaBLOM Cpoka nepedadn npenBapuTENbHO OMflayeHHOro ToBapa
notpedutento
(BBepeHa depepanbHbiM 3akoHoM OT 25.10.2007 N 234-93)

1. oroBop Kynnu-npogaxu, npegycmatpuBatoLLni 0693aHHOCTb NOTpebuTensa npeaBapuTenbHO onnatuTe ToBap,
OOMKeH cofepxaTb YCroBMe 0 Cpoke nepedayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, NONyYMBLUMI CYyMMY MpegBapuTenbHOW onnatbl B ONpeaerieHHOM [AOroBOpOM
Kynnu-npogaxu pasmepe, He UCMonNHWN 0b6s3aHHOCTb MO nepedade ToBapa MOTpebuTento B YCTAHOBMEHHbIA Takum
[0roBOpOM CPOK, NoTpebuTens No cBoemy Bbibopy Bnpase noTpeboBarts:

nepegayu onnavyeHHoro ToBapa B yCTaHOBMNEHHbBIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnatbl ToBapa, He nepefaHHOro NnpogasLOM.

[Mpn atom noTpebuTtens BnpasBe noTpeboBaTb Takke MOMHOMO BO3MELWEHUS YObITKOB, MPUYUHEHHBIX €My
BCNeACTBME HapyLleHUs yCTaHOBNEHHOro AOroBOPOM KyMn-NpoAaxu cpoka nepegayn npeaBapuTeribHO OnfayvyeHHoro
ToBapa.

3. B cnyyae HapylueHWs YyCTaHOBMIEHHOro [OrOBOPOM KyMnu-NMpogaxv Cpoka nepefayn npeasaputenbHO
onnaYeHHoro ToBapa noTpebuTento npogasel, ynnaymBaeT eMy 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY (neHu) B
pasMmepe NonoBKHbI MPOLEHTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTolka (neHn) B3bICKMBAETCHA CO OHSA, KOr4a no AOroBopy Kynnu-npofaxu nepefada ToBapa noTpeduTento
AormkHa 6bina 6bITh OCyLLecTBNEHa, A0 OHS Nepedayn ToBapa noTpebuTento unv 0o AHSA yAoBneTBopeHust TpeboBaHus
noTpebutens o Bo3BpaTte eMy npeaBapuTenibHO yNnayeHHON UM CyMMbl.

Cymma B3bICKaHHOW NoTpebuTenem HeyCToWKN (NeHN) He MOXeT npeBbllaTb CyMMYy MpeABapuTenbHOW onnaTbl
ToBapa.

4. TpeboBaHusa notpebutens o Bo3BpaTe YynnavyeHHOW 3a ToBap CyMMbl M O MOSIHOM BO3MELLEHUUN YObITKOB
noanexaT yOOBMETBOPEHWIO NPOAaBLOM B TeyeHue [ecATM [OHeW CO [OHSA NpeabsBreHWss COOTBETCTBYIOLLEro
TpeboBaHus.

5. TpeboBaHusa noTpebuTensi, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOsLWEN CTaTby, HE MoanexaT yOOBNEeTBOPEHMIO,
€Cnu npofasel, AOKaXeT, YTO HapylleHWe CPOKOB nepegayn notpebuTento npeaBapuTenbHO OMNfiayeHHoro Tosapa
MPOW3OLLIO BCNEACTBME HENPEOAONMMOW CUIbl NN NO BUHE noTpebuTtens.

CrtaTtbs 24. PacueTtsbl ¢ notpebutenem B criydae npuobpeteHms uM ToBapa HeHaanexallero kayectea

1. Npu 3ameHe ToBapa HeHaanexallero KayecTsa Ha ToBap 3TON e Mapky (3TUX Xe Moaenu u (Mnu) aptukyna)
nepepacyeT LeHbl ToBapa He NPON3BOAMNTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwu 3ameHe TOBapa HeHagnexallero kayecTBa Ha TaKOW e ToBap APYrov Mapku (Mogenu, aptukyna) B
cnydae, ecnu UeHa ToBapa, noafiexallero 3aMeHe, HMxe LEeHbl ToBapa, NpeaoCTaBfeHHOro B3ameH, noTpebuTens
JOIDKEeH JonnaTuTb pasHULy B LeHax; B cryvyae, ecnu LeHa ToBapa, noAanexallero 3amMeHe, Bbllle LeHbl ToBapa,
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

NpeoCTaBNEHHOrO B3aMeH, pa3HuLa B LieHax BbinfaynBaeTcd notpebutento. LleHa ToBapa, nognexaiwero 3ameHe,
onpegensieTcss Ha MOMEHT ero 3ameHbl, a ecnum TpeboBaHue MoTpebuTensa He yOooOBMETBOPEHO NPOAAaBLOM, LieHa
3aMeHsieMoro ToBapa M1 LieHa nepeaBaeMoro B3ameH ToBapa onpeaenstoTcs Ha MOMEHT BbIHECEHMSI CyOOM peLueHust
0 3aMeHe ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yae npegbsasneHns notpebutenem TpeboBaHMsA 0 COpa3MEPHOM YMEHbLUEHMUN MOKYMNHON LEeHbI TOBapa B
pacyeT NpUHMMAaETCA LieHa ToBapa Ha MOMEHT NpeabsaBneHns notpebutenem TpeboBaHua 06 yueHke Wiu, ecnm OHO
[06pOBOMBbHO HE YOOBNETBOPEHO, HA MOMEHT BbIHECEHWUS] CYAOM pPELUEHUS O COpPa3MEpPHOM YMEHbLUEHMU MOKYMHON
LiEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lpwv BOo3BpaTe TOBapa HeHagnexallero kadectBa noTpebuTenb BrnpaBe TpeboBaTb BO3MELLEHWUSI pasHULbl
MeXay LeHoM ToBapa, yCTaHOBINEHHOW AOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEIO TOBapa Ha MOMEHT A0OpPOBOSIbLHOIO
yOOBNETBOPEHMS Takoro TpedoBaHms nnu, ecnu TpeboBaHne JOOPOBOSbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS
CYyOOM peLLEHUS.

(n. 4 BBegeH PegepanbHbIM 3akoHOM OT 17.12.1999 N 212-93, B peg. PegepansHoro 3akoHa ot 21.12.2004 N 171-93)

5. B cny4ae Bo3BpaTa ToOBapa HeHagnexallero ka4ectsa, NpoAaHHOro B KpeauT, notpebuTento BosBpallaeTcs
ynnayeHHas 3a ToBap AeHexHas CyMMa B pa3Mepe MoralleHHoro ko AHK BO3BpaTa yKasaHHOro toBapa KpeauTa, a
Takke BO3MeLLaeTcsa Nnarta 3a npefocTaBlieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHagnexawero kadectBa, npuvobpeTeHHoro noTpebutenem 3a c4yeT
notpebunTenbCcKoro kpeauTa (3avma), npogasel, 0693aH BO3BpaTUTb MOTPEOMTENIO YMMAYEeHHYIO 3a TOBap AEHEXHYI0
CYMMYy, a TaKke BO3MECTUTb yNrayeHHble NoTpebutenem nNpoLeHTbl 1 NHble NNaTexun no A0roBopy noTpebutenbckoro
KpeauTa (3arma).

(n. 6 BBegeH depeparnbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbs 25. NpaBo noTpebutensa Ha o6MeH ToBapa Hagnexallero Kayectea

1. MNMoTtpebutens BnpaBe OBMEHSTb HEMPOOOBOSLCTBEHHLIN TOBAp Haanexallero kadectBa Ha aHarornyHbIn
TOBap y npogaeua, y KOTOporo 3ToT ToBap Obin nNpuvobpeTeH, ecrnu ykasaHHblA TOBap He nogolwen no dopme,
rabaputam, bacoHy, pacLBeTke, pasmepy Uiy KOMNMeKTaumm.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebutens umeet npaBo Ha OBMeEH HEMPOOOBONILCTBEHHOINO TOBapa HaAmnexallero kadyectBa B Te4veHue
YyeTbipHaAOLATU OHER, He cuMTas OHA €ro NnoKymnku.

O6MeH HenpoaoBONBCTBEHHOMO TOBapa Haaiexallero kadectsa NPoBOANTCSH, €CNU YKa3aHHbIN ToBap He Obin B
ynoTpebneHun, coxpaHeHsbl ero TOBapHbIN BMA, NOTpebuTenbckMe CBOWCTBA, NNOMObI, habpuyHble SpnbIKA, a Takke
MMEETCS1 TOBapHbIA YEK UMM KACCOBLIN Yek NMOO MHOW noaTBepXAalowWwuii onnaTty ykasaHHOro ToBapa [AOKYMEHT.
OtcyTcTBME y NOTpebuTenss TOBApHOro 4Yeka MM KacCcoBOro 4Yeka nmnbo WHOro MOATBEpXAAloLero onnaTy ToBapa
OOKYMEHTa He NULLIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHus.

(B pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBApOB, HE Noanexalumx oGMeHy NO OCHOBaHUAM, yKa3aHHbIM B HACTOsILLEN CTaTbe, YTBepXaaeTcs
MpaButensctesoM Poccuickon deaepaumn.

2. B cniyyae, ecnv aHanorm4HbIi ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalleHus notpebutens kK npoaasuy,
notpebutens BNpaBe 0TKasaTbCsA OT MCMOJTHEHUS AOroBOpa Kynnu-npodaxu n notpeboBatb BO3BpaTa YnravyeHHon 3a
YyKa3aHHbIi TOBap OEHEeXHOW cyMmbl. TpeboBaHue noTpedbuTens O BO3BpaTe YMNMavyeHHOM 3a yKasaHHbI ToBap
OEHEXHOW CyMMbl NOANEXUT YAOBNETBOPEHMIO B TEYEHUE TPEX OHEWN CO OHSA BO3BpaTa YKa3aHHOro Toeapa.

Mo cornaweHuto noTpebuTtensa ¢ npogaBLoOM OOMeH ToBapa MoXeT ObiTb MPegyCMOTPEH MpuM  MNOCTYNNeHUU
aHanorM4yHoro Topapa B npogaxy. [pogaBel 06s13aH He3amennuTenbHO COOOLWWTL MOTPEOMTENO O MOCTYNNEHUN
aHarnorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

CrtaTtbs 26.1. MCcTaHUMOHHBIN cnocob npoaaxu ToBapa
(BBegeHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [loroBOp PO3HMYHOM KYMnN-NPOAaXM MOXeT ObiTb 3aKmo4eH Ha OCHOBaHUWM O3HaKoOMIleHus notpebuTens ¢
NpeanoXeHHbIM NPo4aBLOM OMMCaHMeM TOoBapa MOCPeACTBOM KaTanoroB, MpoOCnekToB, OyknetoB, )OTOCHUMKOB,
cpencTts CBA3W (TENEeBU3MOHHOW, MOYTOBOMW, PaAMOCBA3M W APYMUX) UMW MHBIMW - UCKNIOYaoWMMN  BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIEHUsI NOTpebutensa ¢ ToBapom nMbo 06pas3uom ToBapa NpW 3aKMOYEHUW Takoro
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"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

Jorosopa (aAMcTaHUMOHHbINM cnocob npogaxu ToBapa) cnocobamu.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpogaBuUOM [0 3akniOYeHWs JoroBopa AomkHa OblTb npegocTaBneHa noTpebuTtento uHdopmauusa o6
OCHOBHbIX NOTPEBUTENBLCKUX CBOWCTBaxX ToBapa, 06 agpece (MecTe HaxOXAeHws) npogasua, O MeCTe M3roTOBMEeHMUs
TOBapa, O NONIHOM (PMPMEHHOM HaMMEHOBaHWM (HanMeHoBaHUW) Mpoaasua (M3roToBWUTENs), O LeHe M 06 YCrnoBusX
npruobpeTeHnst ToBapa, O ero 4OCTABKE, CPOKE CNYXObl, CPOKE FOOAHOCTM WM FapaHTUAHOM CPOKE, O Mopsiake onnarhbl
TOBapa, a TaKkke O CpoKe, B TeYeHUe KOTOpOoro AencTByeT NpeanoXeHne o 3akniovyeHnun Jorosopa.

3. MoTpebuTento B MOMEHT AOCTaBKM ToBapa AOiMkHa ObiTb B MMCbMEHHON dhopme npedocTaBrneHa nHdopMaums
0 ToBape, npedycMmoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NPeayCMOTPEHHasi MyHKTOM 4 HacTosLien
cTaTbi MHOPMaLMsa 0 NOPSAKe N CpoKax Bo3BpaTa ToBapa.

4. MoTpebuTtenb BnpaBe 0Tka3aTbCsA OT ToBapa B ntoboe Bpemsi 4O ero nepefayu, a nocne nepefady Toeapa - B
TeyeHne cemun OHen.

B cnydae, ecnu mHgopmaums O NMopsigke M CpoKax Bo3BpaTa ToBapa Hagfnexawero kadectBa He Obina
npegocTaBreHa B NMCbMEHHON (hopMe B MOMEHT OOCTaBKM ToBapa, notpebutenb BnpaBe OTKasaTbCs OT ToBapa B
TeyeHue Tpex MecsiLieB C MOMEHTa nepegayv Tosapa.

BosspaT TOBapa Hagnexawero kadyecTBa BO3MOXEH B Criyyae, €Cnu COXPaHeHbl €ero TOBapHbin BuUA,
noTpebutenbckne CBOMCTBA, a Takke OOKYMEHT, MoATBepXAaloWwmiA hakT M yCnoBMS MOKYMKU yKa3aHHOro ToBapa.
OTtcyTcTBME Yy noTpebuTenss JOKyMeHTa, MOATBEpXAAloLero akT MU ycrioBWsi MOKYMKM ToBapa, He nuwaeT ero
BO3MOXHOCTM CCbINTaTbCA Ha Apyrue gokasaTenbcTBa npuobpeTeHns ToBapa y 4aHHOro npogasLa.

MoTpebutens He  Bnpase oTKasaTtbcs oT ToBapa Hagnexatlero KayecTBa, nmetoLlero
WHAVBUAYanbHO-ONpeadeneHHble CBOMNCTBA, €CNW YyKa3aHHbIi ToBap MOXeT OblTb WCMOMb30BaH WCKIYUTENBHO
npuobpeTaroLum ero noTpedurtenem.

Mpn oTkasze noTpebutensa oT ToBapa nNpoAaBeL, OOIKEeH BO3BPaTUTb €My [AEHEXHYH CYMMYy, YMNnayeHHyto
notpebutenem no 4OroBopy, 3a WUCKIIOYEHWEM pacxodoB MpoAaBLa Ha AOCTaBKy OT MOTpebuTens BO3BpaLLEHHOro
TOBapa, He No3gHee Yem vyepes AeCsTb AHEWN CO AHA NpeabsBneHns NoTpeduTenem cooTBETCTBYHOLEro TpeboBaHuS.

5. MNocnenctens Npofaxku TOBapa HEHagnexallero kavyectBa AMCTaHUMOHHBIM CMOCOGOM Mpojaxu ToBapa
YCTaHOBMEHbI MONOXEHWAMU, NPEeyCMOTPEHHbIMK cTaTbaMun 18 - 24 HacToswero 3akoHa.

CrtaTtbs 26.2. [NpaBuna npogaxu oTaerbHbIX BUAOB TOBApoB
(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxwu oTAENbHbLIX BUAOB TOBAPOB YcTaHaBnmeatoTca [NpaButensctBom Poccuiickon deaepaumm.

Mnaga lll. BALUUTA NMPAB NOTPEBUTENEN NMPU BbINOMHEHUN
PABOT (OKA3AHUU YCIYT)

CraTtbs 27. Cpoku BbINOMNHEHNs paboT (okasaHus ycnyr)

1. NcnonHutenb o6s3aH OCyLeCTBUTb BbINONHEHNEe paboTbl (OKasaHue YCryru) B CpPOK, YCTAHOBIIEHHbLIN
npasnnamuv BbIMOMHEHUS OTAENbHbIX BUAOB PaboT (OkasaHWsa OTAerNbHbIX BUAOB YCNyr) UM JOrOBOPOM O BbINOMHEHUN
paboT (okaszaHumu ycnyr). B goroBope 0O BbINOMHEHMM paboT (okaszaHMM YCnyr) MOXET npegycmaTpmBaTbCs CPOK
BbINOMHEHNs1 paboTbl (OKa3aHWs ycryru), ecrnv ykasaHHbIMU NpaBnnaMy OH He NPeayCMOTPEH, @ TakKe CPOK MeHbLUen
NPOAOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMEHHbLIN YKadaHHbIMU NpaBunamMu.

2. Cpok BbINONHEHM paboTbl (Oka3aHUs yCryrn) MOXeT onpenensitbcsl gaton (Mepuoaom), K KOTOPOW [AOIDKHO
ObITb 3aKOHYEHO BbINOMHEHNE paboThl (OKa3aHwne ycnyrv) unm () gaton (Mepuogom), K KOTOPOW MCMOMHUTENb LOIDKEH
NPUCTYNUTb K BbINMOJSTHEHNIO PabOThl (OKa3aHUIo yCIyru).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-3)

3. B cnyyae, ecnu BbinonHeHve paboTbl (OKasaHwe Yycryrn) OcylecTBnseTca No  4YacTaM  (JocTaBka
NnepuoanYecKon nevatu, TexHnyeckoe obCnyxvMBaHME) B TeyeHue Cpoka AEeNCTBUS [OroBopa O BbIMOMHEHUM paboT
(okasaHuM ycnyr), OOMKHbI NpegycMaTpyMBaTbCA COOTBETCTBYIOLUME CPOKM (Mepuodbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornalueHmnio CTOPOH B AOrOBOPE MOryT ObITb MPeAYyCMOTPEHbI TaKKe CPOKN 3aBEpLUEHNS OTAEMNbHbIX 3TanoB
paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH ®egepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 28. [NocneacTBus HapyLLIEHUS UCNOSTHUTENEM CPOKOB BbINOJIHEHUS paboT (Oka3aHus yCryr)
1. Ecnu ucnonHuTenb HapyLus CPOKU BbIMOSIHEHWS paboTbl (OKa3aHuMst YCNyru) - Cpoku Hadana u (1nn)

OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHus ycnyrn) u (Mnm) NPOMEXYTOYHbIE CPOKU BbIMONHEHUS paboTbl (Oka3aHus
yCnyru) unu Bo BpeMs BbINOMHEHNs paboTbl (Oka3aHus ycryrn) ctano O4YeBUOHbIM, YTO OHa He OyadeT BbINOMHEHa B
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

CpOK, NoTpebuTens No cBoemy BbIGOpY BNpaBse:
(B peqa. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, ot 25.10.2007 N 234-3)

Ha3Ha4YWTb UCMOSNHUTENIO HOBBIN CPOK;

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Nopy4nTb BbINOMHEHMEe paboTbl (OKa3aHue ycryru) TpeTbMM NuuaM 3a pasyMHyl0 LEeHY WNny BbIMOMHWUTL ee
CBOMMM cunamu 1 notpeboBaTb OT MCMOMHUTENSA BO3MELLEHNSI MOHECEHHBIX PACXOO0B;

noTpeboBaTb YyMEHbLLIEHUS LieHbI 3a BbIMNOSTHEHWE paboTbl (OKa3aHue ycnyri);

0TKa3aTbCs OT UCMOSTHEHWSI [OrOBOPa O BbIMOSTHEHUN paboThl (OKa3aHUn ycrnyru).

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBS3W C
HapyLLeH/eM CPOKOB BbINOMHEHMS paboTbl (OkasaHus ycnyru). YObITkM BO3MELLaloTCsl B CPOKW, YCTAHOBMEHHble AN
YyOOBNETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMiA noTpebutens.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. HazHauyeHHble noTpebutenem HoOBbIE CPOKW BbINMOSTHEHNST paboTbl (OKa3aHWs YCIyri) ykasbiBatoTCA B 4OroBope
O BbINOMHEHUN paboTbl (OKasaHuM ycnyru).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

B cnyyae npocpoukm HOBbIX CPOKOB MOTpebuTenb BrnpaBe NpeabsBUTb WCMOMHUTENIO UHble TpeboBaHus,
YCTaHOBIEHHbIE NMYHKTOM 1 HacTosILLEN CTaTby.

3. LieHa BbinonHeHHON paboTbl (OKa3aHHOW ycrnyru), Bo3Bpallaemasa noTpeduTento npu oTkase OT WCMOSTHEHMWS
[0roBopa o BbIMNOSTHEHWM PaboThl (OKa3aHMM yCryrn), a TakkKe y4YuTblBaeMasi Mpu yMEHbLUEHUM LeHbl BbINOMHEHHON
paboTbl (OKa3aHHOW ycnyrn), onpeaenseTca B COOTBETCTBMM € NyHkTamu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NMpn oTKa3e OT UCMOSNHEHUS [OroBopa O BbINOMHEHUN paboTbl (OKa3aHWW YCryrn) WCMOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHMSA CBOMX 3aTpaT, NPOM3BEAEHHBIX B MpoLEecce BhINOMHEHNSI paboThl (OKasaHust ycnyrn), a Takke
nnaTtbl 3a BbINOMHEHHYD paboTy (OKa3aHHyl YCryry), 3a WCKIIOYEHWEM cry4yasd, ecnvm notpebutenb npuHAn
BbIMOJTHEHHYIO paboTy (OKa3aHHY yCryry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

AB3au ucknoyeH. - dPefepanbHbli 3akoH oT 17.12.1999 N 212-93.

5. B criyyae HapylleHusl YCTaHOBIEHHbIX CPOKOB BbIMOMHEHWUs paboTbl (OKasaHus YCryru) unmM HasHaueHHbIX
notpebutenem Ha OCHOBaHWM NMyHKTa 1 HAacCTOSLLEN CTaTbM HOBLIX CPOKOB MCMOSMHUTENb yNnaynBaeT noTpedbuTento 3a
KaXXObl AeHb (Yac, ecrim CpoK onpefenieH B 4yacax) NPOCPOYKM HEYCTOWMKY (MEHH0) B pa3mepe Tpex MPOLEHTOB LIEHbI
BbIMOSTHEHNSA pPaboTbl (OKa3aHWsi YCINyru), a ecnu LeHa BbINOMIHEHNST paboTbl (OKasaHMs YCnyru) OOroBOPOM O
BbINOMHEHNN paboT (oka3aHuu ycryr) He onpegeneHa - obuler LeHbl 3akasa. [oroBopom O BbINOMHEHUM paboT
(okaszaHun ycnyr) mexay notpebutenem n NCNonHUTENEM MOXET ObiTb YCTaHOBEH Bonee BbICOKUI pasMep HEeyCTOMKU
(neHn).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHst) 3a HapylleHMe CpOKOB Hadana BbINOMHEHWs paboTbl (OKasaHus ycnyrv), ee 3Tana
B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnu CpoK onpeferneH B Yacax) NpOCPOYKM BMIOTb OO Hayana BbINOMHEHUS
paboTbl (Oka3aHusi ycryru), ee atana unv npeabseneHus notpebutenem TpeGoBaHMIA, NPesyCMOTPEHHbIX NMYHKTOM 1
HacTosALWEN CTaTbu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heyctolka (neHs) 3a HapylleHWe CPOKOB OKOHYaHWsi BbINOMHEHWs paboTbl (Oka3aHuus ycryru), ee 3Tana
B3bICKMBAETCS 3a Kaxabl OeHb (4ac, ecrnv CPoK onpegeneH B Yacax) MpOCPOYKM BMMOTb A0 OKOHYaHWUS BbIMOMHEHUS
paboTbl (OKa3aHus ycnyru), ee atana unuM npegbsBrneHns notpedutenem TpeboBaHUN, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CymMma B3bICKaHHOW NoTpebuTenem HeyCTOMKN (MeHN) He MOXET NpeBbILaTh LeHY OTAENbHOro Buaa BbINOMHEHMWS
paboTbl (OKa3aHusa ycryri) unv obLUyto LieHy 3akasa, ecriv LeHa BbINOSIHEHUS OTAENbHOro Buaa paboTbl (OKasaHus
yCnyru) He onpegerneHa JOrOBOPOM O BbINOMHEHUM paboThl (OKa3aHuu ycnyrm).

Pa3mep HeycTomnku (NeHn) onpegensieTcs, UCXoas W3 LeHbl BbINOMHeHMs paboTbl (OkasaHusa ycnyrun), a ecnuv
yKkasaHHas LeHa He onpefeneHa, ncxods u3 obuler LeHbl 3akasa, CylwecTBOBaBLIEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa [OMKHO ObINO  ObiTb  YAOBNETBOPEHO UWCMONHUTENEM B AeHb A0BpPOBOSILHOrO
yAOBMNEeTBOPEHUs Takoro TpeboBaHust unn B ieHb BblHECEHUSI cyaebHoro pelueHus, ecnu TpeboBaHne noTpebutens
[06pOBOSBLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHuss noTpebuTensi, yCTaHOBMEHHbIE NMYHKTOM 1 HACTOsLLEN CTaTbW, HE MNOAMeXaT YAOBETBOPEHUIO,
€CI1 UCMNOMHUTENb JOKaXET, YTO HapyLUEHNe CPOKOB BbINOMHEHNS] paboThl (OKa3aHus ycryri) npousoLluno BCneacTBue
HenpeoaonMMOW CUnbl U NO BUHE noTpebuTens.

CraTtbs 29. NMpaBa noTpebutens npy obHapyXeHNM HeJOCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOM yCnyru)
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC

"O 3awuTe npaB notpedutenen" [Jata coxpaHerms: 30.09.2016

1. NoTpebutens npn obHapy>XeHNN HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOW ycryrn) BnpaBe MO CBOEMY
BblIGopy noTpeboBath:

6e3B03Me3AHOro yCTPaHeHNss HeAOCTaTKOB BbIMNOSTHEHHOW paboThbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl BbIMONIHEHHON paboTbl (Oka3aHHOW ycnyri);

6e3B03ME3AHOr0 U3roTOBMNEHNS APYroi BeLM U3 OAHOPOAHOIO MaTepmana Takoro Xe KadecTsBa Wy MOBTOPHOMO
BbIMNONHEeHNs paboThbl. [1pn aToM NnoTpebuTens 0643aH BO3BPaTUTL paHee nepeaaHHyo emMy NCMNOMNHUTENEM Bellb;

BO3MELLEHUSI MOHECEHHbIX UM PACXOAO0B MO YCTPaHEHUIO HeAOCTaTKOB BbIMONTHEHHON paboThbl (OKa3aHHOW yCryru)
CBOVMW CUMAMU U TPETbMMM NULaMu.

YposnetBopeHne TpeboBaHui noTpebutens o 6e3BO3ME3OHOM YCTPaHEHUM HeaocTaTkoB, 06 U3roTOBMEHUU
OpYyroi Bely unv O MNOBTOPHOM BbINOMHEHWM paboTbl (OKkas3aHWM ycnyrn) He ocBoboxgaeT WCnonHUTEns ot
OTBETCTBEHHOCTU B (DOPME HEYCTOWKN 3a HapyLLeHNEe CPOKa OKOHYaHWS BbIMONHEHNs paboTbl (OkaszaHWs ycnyru).

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT WCMOSIHEHMSI OOrOBOpPA O BbIMOJSIHEHWM paboTbl (OKasaHuMM yCnyrn) u
notpeboBaTb MOMHOIO BO3MeLLEHUST YObITKOB, €Crnv B YCTAHOBIMEHHbIA YKa3aHHbIM [JOrOBOPOM CPOK HedocTaTKu
BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru) He yCcTpaHeHbl ucnonHutenem. MNMotpebutens Takke BnpaBe oOTka3aTbCA OT
WCMONHEHNsI [OrOBOPaA O BbIMONIHEHNW PaboThbl (OKa3aHum ycrnyru), ecnu M obHapyXeHbl CyLLeCTBEHHble HeaoCcTaTku
BbIMONHEHHON paboTbl (OKa3aHHOW YCMYyru) UMK UHble CyLLLeCTBEHHbIE OTCTYMNMEHNs OT YCIOBUIA A0roBopa.

(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

MoTpebutene BnpaBe noTpeboBaTb TakkKe MOMHOrO BO3MELUEHWUs YObITKOB, MNPUYMHEHHBIX €My B CBA3W C
HeJocTaTKaMu BbINOMHEHHOW paboTbl (OKasaHHOW ycrnyru). YO6bITKM BO3MeLLaloTCsd B CPOKW, YCTaHOBMEHHble Ans
yOOBNETBOPEHUS COOTBETCTBYHOLLMX TpeboBaHu noTpebutens.

2. LleHa BbINonHeHHoM paboTbl (Oka3aHHOM ycryru), Bo3Bpallaemasi noTpebutento npy OTkase OT MCMONHEHUs
[0roBopa o BbINOMHEHMN paboTbl (OKasaHun ycnyru), a Takke yduTbiBaemas Npu YMEHbLUEHWM LeHbl BbIMNONIHEHHON
paboTbl (Oka3aHHOM ycnyru), onpegenseTcs B COOTBETCTBUN € NyHKkTamu 3, 4 n 5 ctatbun 24 HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBfA3aHHble C HegocTaTkamMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), Moryt ObiTb
npeabsaBneHbl NPy NPUHATUM BbINONHEHHOW paboThl (OKa3aHHOM yCryrn) UM B Xo4e BbINONHEHUs paboTbl (OkasaHus
ycnyrm) nmbo, ecrnm HEBO3MOXXHO OOHAPYXUTb HEAOCTAaTKM NPU NPUHATUM BbIMONIHEHHOW paboTbl (OKa3aHHOW ycnyrn), B
TeyYeHue CPOKOB, YCTAHOBMEHHbIX HACTOSALLMM MYHKTOM.

MoTpebuTtens BNpaBe NpeabsaBnsaTe TpeboBaHMSA, CBA3aHHbIE C HEAOCTaTKaMM BbIMONIHEHHON paboTbl (OKa3aHHON
yCnyrn), eCnn OHN OBHapy>KeHbl B TE4YEHWe rapaHTUAHOINO CpokKa, a NPy ero OTCYTCTBUM B Pa3yMHbIA CPOK, B npeaenax
OBYX NeT CO OHA NPUHATUS BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru) unu nNATM feT B OTHOLIEHUW HeOoCTaTKoB B
CTPOEHMUN N MHOM HEABUXMMOM MMYLLIECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuternb oTBeYaeT 3a He4oCTaTkv paboThl (YCryru), Ha KOTOPYH He YCTaHOBIEH rapaHTUMHbLINA CPOK, ecrnu
noTpebutens AOKaXeT, YTO OHW BO3HWKIM 0 €€ NPUHATMSA UM UK N0 NPUYMHAM, BO3HMKLIMM A0 3TOr0 MOMEHTA.

B oTHOwWweHnM paboTbl (ycnyrn), Ha KOTOPYH YCTAHOBMEH FapaHTUMHBIN CPOK, WCMOMHWTENb OTBEYaeT 3a ee
HeJoCTaTKW, €Cnn He OOKaXeT, YTO OHM BO3HWKNW Mnocre npuHATUS paboTel (ycnyru) notpebuTenem Bcneacteue
HapyLleHWs UM NpaBui UCMNONb30BaHUA pesdynbtata paboTbl (ycnyru), AeNCTBUN TPETbUX MWL UMM HEenpeodonvMmon
Cunbl.

(n. 4 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npeayCMOTPEeHHbIVi JOrOBOPOM rapaHTUAHbBIN CPOK COCTaBnseT MeHee ABYX feT (NATu feT Ha
HeaBWXMMOE NMYLLECTBO) U HeQoCTaTKm paboThl (ycryrn) obHapyXeHbl MoTpebuTenem mno UCTEYEHUU rapaHTUIAHOMO
Cpoka, HO B Mpegenax ABYX MeT (NATM NeT Ha HeaBWKMMOe MMYLLEeCTBO), noTtpebutenb BnpaBe nNpeabsBuTb
TpeboBaHus, NpeayCMOTPEHHble MYHKTOM 1 HacTosLen CTaTbu, €CNN JOKaXeT, YTO Takue HedoCTaTKu BO3HMKNN 0
NPUHATUA UM pe3ynbTaTa paboTbl (YCrnyru) unm no NnpuyMHaMm, BO3HMKLIMM 4O 3TOr0 MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbisiBNieHMS CyLIECTBEHHbIX HegocTaTkoB paboTtbl (ycnyrn) notpebuTenb BrpasBe npegbsBUTb
ncnonHuTento TpebosaHve 0 6e3803Me34HOM YCTPaHEHUN HEAOCTATKOB, €CMW JOKaXeT, YTO HedoCTaTKM BO3HWKNWU [0
NPUHATUSA UM pesynbTaTta paboTsbl (YCnyru) unm no npuyvHam, BO3HUKLLMM A0 3TOro MOMeHTa. 3To TpeboBaHue MoxeT
ObITb MpeabsBNEeHO, eCnu Taknme HeJocTaTkym OBHapyXeHbl MO WUCTedeHun AByX neT (NATu neT B OTHOLUEHUM
HELBWXMMOro MMYyLLECTBA) CO OHS MPUHATUA pesynbTata paboTbl (ycnyru), HO B npegenax YCTaAHOBMIEHHOrNO Ha
pesynbTat paboTbl (ycnyrm) cpoka cry>0bl N B Te4eHne OeCATU NeT CO AHA NPUHATUA pesynbTaTa paboTbl (ycrnyru)
notpebutenem, ecnm cpok cnyxbbl He ycTaHoBMneH. Ecnv gaHHoe TpeboBaHWe He YAOBNEeTBOPEHO B Te4eHne ABaguatu
OHeNn co OHA ero npeabsBneHus notpebutenemM wnmM OBOHApYXeHHbI HegoCTaTOK SABMASETCA HeyCTpaHWMbIM,
notpebutens No cBoemMy BbiboOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
COOTBETCTBYIOLLENO YMEHbLUEHNS LieHbl 3a BbINOMHEHHYI0 paboTy (OKa3aHHyo ycnyry);
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

BO3MeLLEHUsI NOHECEHHbIX UM PACXOAO0B MO YCTPaHEHUI0 HeAOCTaTKOB BbIMONTHEHHON paboThbl (OKa3aHHOW yCryru)
CBOVMIMU CUMaMu UM TPeTbUMU NnLamu;

OTKa3a OT UCNOMHEHUS 4OroBopa O BbINOMHEHUN paboThbl (OKa3aHUM yCnyrn) u BO3mMeLLeHUs YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 30. Cpoku yCcTpaHeHWsi He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCryru)

Hepoctatkn pabotbl (ycrnyrM) OOMKHblI ObiTb yCTpaHeHbl UCMOMHMUTENEM B pas3yMHbId CPOK, Ha3HaYEHHbIN
notpeburtenem.
(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

AB3au, ucknoyeH. - PegepanbHblii 3akoH oT 17.12.1999 N 212-93.

HasHa4yeHHbI NoTpebuTenem CpoK YCTpPaHEHUS HeOOCTaTKOB TOBapa YKa3blBAaeTCsl B [JOrOBOPE WU B MHOM
NoANUCLIBAEMOM CTOPOHaMM AOKYMEHTE MO0 B 3adBIEHNW, HAaNpaBieHHOM NOTpeduTenem UCMOSTHUTENHO.
(B pean. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLeHne NpeayCMOTPEHHbIX HaCTOSALWEeN CTaTbel CPOKOB YCTPaHEHU HeQOCTaTKOB BbIMOSIHEHHOW paboTbl
(okazaHHOW ycnyru) NCNonHUTENb ynnadnsaeT NOTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MEeH0), pasmep U1
nopsaoK UCHYUCNEHNS KOTOPOW ONpeaensanTcs B COOTBETCTBMU C NMYHKTOM S cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyLueHus yKkaszaHHbIX CPOKOB MOTPebuTENnb BNpaBe NpPeabsBUTb UCTOMNHUTENO MHble TpeboBaHus,
npegycMoTpeHHble NyHkTamu 1 u 4 ctatbm 29 HacTodAwero 3akoHa.

CrtaTtbs 31. Cpokn yooBNeTBOPEHUS OTAENbHbIX TpeboBaHUM noTpedbuTens

1. TpeboBaHus notpedbutenss o6 yMeHbLUEHUM LeHbl 3a BbINOMIHEHHYID pPaboTy (OKasaHHyl Ycnyry), o
BO3MELLLEHUN pacXo4oB MO YCTPaHEHWIO HEAOCTATKOB BbINOMHEHHON paboTbl (OKa3aHHOW yCryru) CBOUMUW cunamu wnm
TpeTbUMU NMLLAMK, @ TaKKe O BO3BpATE yniiavyeHHon 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUN YObITKOB,
NPUYNHEHHBIX B CBA3M C OTKA30M OT MCMOJSTHEHUS AOroBopa, NpeayCMOTPEHHbIE NMYHKTOM 1 cTtatbk 28 n nyHkTamun 1 n 4
cTatb 29 Hactosilwero 3akoHa, moanexaT YOOBMETBOPEHW B [AECATUAHEBHbIA CPOK CO AHSA NpeabsiBrieHus
cooTBeTCTBYIOLEro TpebosaHums.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHust noTpebutensi o 6e3B03mMe3AHOM M3rOTOBINEHUN APYro BELLM U3 OAHOPOAHOro Matepuana Takoro
e KayecTBa WM O MOBTOPHOM BbIMOSIHEHMU paboTbl (OKasaHWWM Yycryrn) nognexar YOOBNETBOPEHUD B CpOK,
YCTaHOBMEHHbIV A5 CPOYHOIO BbINOMHEHUS paboThl (OKa3aHWs ycrnyru), a B criyqae, €Cnv 3TOT CPOK HE YCTaHOBMEH, B
CpOK, NPedyCMOTPEHHbIA OOTOBOPOM O BbINOMHEHUN paboTbl (OKasaHuM YyCryru), KOTOpbI Obin  HeHagnexawe
WCMOJHEH.

3. 3a HapylleHne npegyCMOTPEHHbIX HACTOsILEe CTaTbel CPOKOB YAOBMETBOPEHUS OTAerNbHbIX TpeboBaHWi
noTpebuTens MCMONMHUTENb ynnadvMBaeT NOTPebUTEnNo 3a Kaxabl AeHb NMPOCPOYKM HEYCTOWKY (NeH), pasmep MU
NopsgoK CYUCNEHMS KOTOPOW ONpeaensaTcs B COOTBETCTBMU C MyHKTOM 5 ctaTbu 28 HacTodAwero 3akoHa.

B cniyyae HapyLleHus CpOKOB, yKka3aHHbIX B MyHKTax 1 1 2 HACTosALWEN cTaTbu, MOTpebuTens BNpase NpeabsaBuTb
NCMONHUTENIO UHblE TpeOOBaHNSA, NpefyCcMOTPeHHble MyHKTOM 1 ctaTbu 28 1 nyHkTamu 1 1 4 ctatbn 29 HacTosLEro
3akoHa.

Cratbsa 32. [NpaBo noTpedbuTens Ha oTkas OT UCMOSTHEHWSI JOTOBOpa O BbINOMHEHUM paboT (oka3aHum ycryr)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe O0Tka3aTbCsl OT UCMOSTHEHUSA AOroBOpa O BbINOMHEHUN paboT (okaszaHuM ycnyr) B noboe
BpemMma npu ycnosun onnatbl UCNOJTHUTENO CbaKTVILIeCKVI MOHECEHHbIX MM pacxXodoB, CBA3aHHbIX C WCMNOJIHEHMEM
0653aTeNbCTB N0 JAaHHOMY JOroBOpY.

Cratbsa 33. CmeTa Ha BbINonHeHMe paboTbl (OKa3aHue ycnyrm)

1. Ha BbinonHeHune paboTkl (OkasaHue ycnyru), npeaycMoTPEHHON OrOBOPOM O BbINOSIHEHMM pPaboTbl (OKaszaHuK
ycnyrn), MOXeT ObITb COCTaBneHa TBepaasi unvm npubnuantensHas cMmeTa.

CocTtaBneHue Takow cMeThbl N0 TpeboBaHMIO NOTPEOUTENS UK UCTIONHUTENS 06s3aTeNbHO.

2. VicnonHutenb He BnpaBe TpeboBaTb yBENMYEHUS TBEPAON CMETLI, @ NOTPebUTENb - €e YMEHbLUEHUS, B TOM
yucne B criyyae, Koraa B MOMEHT 3aKITO4YEeHUs 4OroBopa UCKMYanacb BO3MOXHOCTb NMPedyCcMOTPeTb MOMHbIA 06bem
noasiexxallmx BbIMOSTHEHNIO paboT (OKasaHUIo yCyr) UM HEOBXOAMMBIX OJ1S1 3TOr0 PacxodoB.

WcnonHutene umeeT npaeo TpeboBaTb yBENNYEHUS TBEPLON CMETHI NMPY CyLLECTBEHHOM BO3pacTaHnM CTOMMOCTH
MaTepuanoB 1 obopyaoBaHus, NPeaoCTaBMsiEMbIX WUCMOMHUTENEM, a TakkKe OKa3blBaeMblX eMy TpeTbMMW nuuamu
YCNyr, KOTOPOE Hemnb3s ObINo NpegycMOTPeTh NpPKU 3akntodeHun gorosopa. MNpu oTkase noTpebutens BbINOMHUTL 3TO
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

TpeboBaHve UCMoNHWUTENb BNpaBe pacToprHyTb AOroBOp B CyAebHOM nopsake.
(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTb BbIMOSIHEHWS OOMOMHUTENbHbBIX PaboT (OKa3aHus OOMOMHUTENbHbIX YCNyr) U
Mo 3TOM MPUYMHE CYLLECTBEHHOro MnpeBbleHUs MpUbNM3UTEeNbHON CMeTbl, UCNOoMHUTENb 06583aH CBOEBPEMEHHO
npegynpeanTtb 06 aTom notpebuTtens. Ecnn notpebuTtens He gan cornacue Ha npesbileHe NpUbNM3nTenbHOM CMeThI,
OH BrpaBe 0TKa3aTbCs OT UCNOMHeHMsA goroBopa. B atom cnyyae ucnonmHutenb moxeT TpeboBaTb OT notpebutens
ynnaTbl LieHbl 332 BbIMONIHEHHYO paboTy (OKkasaHHYyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBluMin notpebutens oO  HeobXoAMMOCTM  MpeBbIEeHUs
NpubnmanTenbHOn cMeTbl, 06593aH MCMONHUTL JOroBOpP, COXPaHAA nNpasBo Ha onnaty paboTbl (ycnyrv) B npegenax
NpuBnM3nTenLHON CMETHI.

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl M3 MaTepuarna UCToNHUTENs

1. VicnonHuTenb 06s513aH BbINONHUTL paboTy, onpedeneHHy OOroBOPOM O BbIMNOMHEHWUM paboTbl, U3 CBOEro
MaTepuana u CBOUMWN CPeAcTBaMm, eCrv MHOE He NpegyCMOTPEHO AOTOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHutenb, npegocTaBuBLUMIA MaTepuran Ans BbIMONHEHMS paboTbl, OTBEYAET 3a ero HeHaanexallee Ka4yecTBo
no npasunam o6 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HEHAAIEXALLEro Ka4ecTBa.
(B peqn. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

2. MaTtepuan ncnonHUTens onnaymsaeTcs notpedbuteneMm Mpu 3akfioYeHUN yKasaHHOro AOoroBopa MOMHOCTLI0
unun B pasmepe, ykasaHHOM B JOrOBOPE O BbINOMHEHUN paboThbl C YCNOBMEM OKOHYATENBbHOrO pacyeTa npu nonyyvyeHur
noTpebutenem BbINOMHEHHOW UCNOMHUTENEM paboTbl, €CNN MHOW MOPSAOK pacyeToB 3a Marepuan WCNOMHUTENs He
NpenyCMOTPEH CornalleHMemM CTOpPOH.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. B cnyyasax, npegyCMOTPEHHbIX OOrOBOPOM O BbIMOSIHEHMU paboTbl, MaTepuan MOXeT ObiTb npegocTaBneH
ucnonHuTenem notpebutento B kpeaut. lNocneayolwiee M3MeHeHMe LieHbl NPedoCTaBNeHHOro B KpeauT MaTepuana
ncnonHuTens He BrieyeT 3a cobor nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTtepuan ucnonHuTensi U HeobxoaMMble ANs BbINONHEHUSA paboTbl TEXHUYECKME CpeacTBa, WUHCTPYMEHTbI U

npo4yee JOCTaBMAKTCH K MECTY BbIMOMTHEHMS paboT NCMOMHUTENEM.

KoHcynbTaHTlnoC: NnpumeyaHue.
O npvMeHeHWM MNOMOXeHUN cTaTbM 35 K OTHOLIEHUSIM MO [JOrOBOpPY, CBSI3aHHOMY C OKa3aHWem ycryr no
XUMUYECKOM YNCTKE n3genui, cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbsa 35. BeinonHeHue paboTbl M3 MmaTepuana (C Bewbto) notTpebutens

1. Ecnn paboTa BbINOMHAETCS NOMHOCTLIO UM YacTUYHO U3 Matepuana (C Bellbld) NoTpedbutens, UCNONHUTENb
OTBEYaEeT 3a COXPaAHHOCTb 3TOro Matepuana (BeLu) u NpaBuibHOE ero MCNOJMb30BaHMeE.

Wcnonuutenb obs3aH:

npegynpeanTb NoTpedbuTens O HenpUrogHoCTM WM HeJoOpOoKayeCTBEHHOCTU MepedaHHoro notpebutenem
MaTepuana (BeLun);

npeacTaBuTb OTYET 06 M3pacxogoBaHUMKM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cnyyae nonHon unu 4YactudHowm yTpaTbl (MOBPEXAEHUs) maTepuana (Bewy), NpUHATOro OT MoTpeduTens,
ncnonHuTene 0653aH B TPEXAHEBHbBIN CPOK 3aMEHUTb €ro0 OAHOPOAHbLIM MaTepuarnoMm (BELLbIO) aHarnorM4Horo kavectsa
M MO >XenaHuio notpebutens M3rotoBuTb U3Aenve n3 OOHOPOAHOrO MaTepuana (Beliv) B pasyMHbI CPOK, a npwu
OTCYTCTBMM OOHOPOAHOrO MaTepuarna (BeLLm) aHanorMyHoro kadectsa - BO3MECTUTb MOTPebuTento ABYKPATHYIO LEHY
yTpayeHHoro (NoBpexaeHHOro) Mmatepuana (BeLwum), a Takke pacxofbl, MOHECEHHbIE NOTpedbuTenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) martepuana (BeLmn) onpenensieTcs, UCXoas U3 LeHbl matepuana (Bewm),
CyLLeCTBOBaBLUE B TOM MeCTe, B KOTOpOM TpeboBaHve MoTpedbuTensa [OMmKHO Obino ObiTb yAOBNETBOPEHO
ucnonHMTenem B OeHb JOOPOBOMBHOrO YAOBNETBOPEHUS TaKOro TpeboBaHWS UM B [eHb BbIHECEHMS cyaebHoro
pelueHus, ecrniv TpeboBaHme NoTpeduTensi 4OOPOBOSIBLHO YAOBNETBOPEHO HE OLINO.

Llena matepuana (Bewm), nepegaBaemMoro CNoHUTENIO, onpeaensieTcd B JOrOBOPE O BbIMNOMHEHWM paboTbl Unu
B MHOM JOKYMeHTe (KBUTaHLMK, 3akase), NnoaTBepxaatoLwem ero 3aknodeHune.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WUcnonnutenb ocBoboxaaeTcs OT OTBETCTBEHHOCTWM 3@ MOSMHYK MMM YacTUYHYK YyTpaTty (noBpexaeHue)

MaTepuana (BeLwu), NPUHATOro UM OT MOTpedbuTens, ecnu noTpebutenb NpegynpexaeH ucrnonHuTenem ob 0cobbix
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CBOWCTBax maTepuana (BeLum), KoTopble MOryT MOBIeYb 3a COGOM ero NOSHY0 UM YacTUYHYO yTpaTy (NnoBpexaeHue)
nmbo ecnu ykasaHHble CBOWCTBa Marepuarna (Bewm) He Mornu ObiTb OOHapy)XeHbl MNpu Hagnexailen npuemke
NCMONHUTENEM 3TOr0 MaTepuana (BeLum).

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

Cratbst 36. O6s3aHHOCTb MCNOMHUTENS MHOPMUMpoBaTb NoTpebuTtens o6 obcTosTenscTBax, KOTopble MOryT
MOBMMATbL HA Ka4yecTBO BbINOMHSAEMON paboTbl (OKa3biBaeMoW ycryrn) unu rnoefedb 3a coboil HEBO3MOXHOCTb €e
3aBepLUEHNSI B CPOK
(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens 06s13aH CBOEBpPEMEHHO WHGOpPMUpPOBaTL MoTpebutens o ToMm, 4TO cobnioaeHwe ykasaHwui
noTpebutens u uHble 06CTOATENbLCTBA, 3aBUCSALLME OT NOTPeOdUTEns, MOryT CHU3WUTb KayeCcTBO BbIMOMHAEMON paboThbl
(oka3biBaemoW ycnyru) unv nosneydb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHMNS B CPOK.

(B pean. PepepanbHoro 3akoHa ot 17.12.1999 N 212-3)

Ecnu notpebutenb, HeCMOTpPS Ha CBOEBPEMEHHOe W O00OCHOBaHHOEe WHGOPMUPOBAHME WCMONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHWUT HENPUIoAHbIN UNN He[oBPOKaYeCTBEHHbIM MaTepuar, He U3MEHWUT yka3aHun o crnocobe
BbIMONHEHNs1 paboThbl (Oka3aHusi ycryrn) nubo He yCTpaHUT MHbIX 0BCTOATENbCTB, KOTOPblE MOTMYT CHW3UTb KavyecTBO
BbIMONHsAEMON paboTbl (OkasblBAEMOW YCMyru), WUCMONHWTENb BrpaBe OTKa3aTbCs OT WCMOMHEeHWs [oroBopa o
BbIMONHEHNM paboTbl (Oka3aHuW ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHUS YObITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 37. [Nopagok n opMbl onnaThl BbINOMHEHHOW paboThl (OKa3aHHOW yCryru)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens 0653aH onnaTUTb OKa3aHHbIE eMy YCIyr B MOPSAKE U B CPOKM, KOTOPbIE YCTaAHOBMEHbI 4OrOBOPOM
C VCMOSHUTESNEM.

(vacTtb nepeag B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0683aH oNNaTuUTb BbINOIHEHHYIO UCMIOMHUTENEM B NOMHOM 0O6beme paboTy nocrne ee NpUHATUA
notpebutenem. C cornacus notpedbutens paborta MoxeT OblTb OnfayeHa UM MNpW 3aKMOYEHUM AOroBopa B MOSHOM
pasMepe unu nyTem Bbi4ayun aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

OnnaTta okasaHHbIX YCnyr (BbIMOJSIHEHHbIX paboT) NPOM3BOAMTCS MOCPEACTBOM HanMYHbIX UMK Ge3Hann4YHbIX
pacyeToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepauun.
(4acTb TpeTbs BBegeHa PenepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun ncnonb3oBaHMM HanNU4HoW opMbl pacdeToB onniata ToBapoBs (paboT, ycnyr) notpebutenem npov3BOAMTCSA
B COOTBETCTBMM C YKaszaHMEM npofaBua (UCMOMHMTENS) MyTEM BHECEHWUS] HaNMYHbIX OEHEXHbIX CPeACTB MnpoaaBLy
(ncnonnuTento), NGO B KPEAMTHYIO OpraHM3aunio, NMbo MraTeXHOMY areHTy, OCYLLECTBISOLWEMY OeATEeNbHOCTb MO
npuemy nnatexen usmdecknx nuy, nnbo 6GaHKOBCKOMY MaTEXHOMY areHty (cybareHTy), OCyLLeCTBsoLeMy
[esATeNnbHOCTb B COOTBETCTBMM C 3aKOHOAATEeNbCTBOM O OaHkax M ©OaHKOBCKOM [OeATEeNbHOCTWM, €Crlv MHOE He
yCTaHOBMEHO deaeparnbHbiMy 3aKOHAMU UNN UHBIMW HOPMAaTMBHBIMW MNpaBoBbiMM akTamu Poccuiickon degepaumm.
Mpn aTom ob6si3aTenbcTBa NOTPedbMTENs nepeq NpogasBuUoOM (MCMOMHUTENEM) Mo onnaTe ToBapoB (pabot, ycnyr)
CUYUTAIOTCS NCMOSTHEHHLIMWU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACcTB C MOMEHTA BHECEHWUS] HaNWYHbIX AEHEXHbIX
CpencTB COOTBETCTBEHHO MpoAaBLly (MCMOMHUTEN), MO0 B KPeaWTHYK OopraHusauuio, nnbo nnaTtexHoMy areHTy,
OCYLLECTBMAILEMY AeATENBHOCTb MO NPUEMY nrnatexen uandecknx nuu, nmbo 6aHKOBCKOMY MAaTEXHOMY areHTy
(cybareHTy), ocyLlecTBnALLWEMY OeATeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O OaHkax M BGaHKOBCKOM
0eATenbHOCTMU.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-03)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB YCIyr

Mocneacteus HapyLwleHuna yCJ'IOBI/IIZ [orosopos 006 oka3aHuM OTAEeNbHbIX BUAOB ycnyr, ecnn Takme OoroBopbl no
CBOEMY XapaKTepy He nognaaaroT nog OEenCTBME HACTOSILLEN MaBbl, onpenendarTcAa 3aKOHOM.

Cratbs 39.1. Mpaeuna okasaHusi OTAENbHbLIX BUAOB YCAYr, BbINOMHEHUS OTAENbHbIX BUAOB paboT noTpebutenam
(BBegeHa PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

I'Ipanma OKa3aHunAa OoTAellbHbIX BMOOB YyCnyr, BbINOJIHEHNUA OTAElbHbIX BWOOB pa60T I'IOTpe6I/ITe.I'IF|M
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ycTaHaBnusatoTcs lNMpasuTtensctBoM Poccunckon degepaumn.

Mnagea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. PegepanbHbii rocygapCTBEHHbIN Haa3op B obnactu 3awmTel npas notpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHbIl FOCYAApPCTBEHHbLIM HaA3op B 06mactu 3awutbl MpaB NoTpebuTenen ocyLlecTBnseTcs
YNOSTHOMOYEHHbIM pefiepanbHbIM OpraHoM UCMOMNHUTENBHON BracTu (Janee - opraH rocydapCTBEHHOrO Haasopa) B
nopsigke, ycraHosneHHom lMpaeutenbcteoM Poccunckon ®egepaumn.

2. ®degepanbHbI rOCyaapCTBEHHbIM HaA30p B 06nacTu 3awmThbl NpaB noTpebuTenen BkrovaeT B cebs:

1) opraHusauuio M npoBefeHWe MNPOBEPOK COOMOAEHUS W3rOTOBUTENSAMWU (UCMOMHUTENSMK, NpoAaBLaMW,
YMOSTHOMOYEHHBLIMU OPraHN3aLUAMN UK YNONTHOMOYEHHBIMU MHOVBUAYaNbHBIMU NPeanpUHMMATENsIMUA, UMNopTepamMm)
TpeboBaHWA, YCTaHOBMEHHbIX MeXayHapoaHbiMK goroopamun Poccuiickon ®egepauun, HactoAwmm 3aKoHOM, ApYrMMu
degepanbHbIMU 3aKOHaMM U UHBIMU HOPMaTUBHBIMW MPaBoOBbIMM akTamu Poccuinckon degepauun, perynmpyrowmmMm
OTHoWeHMs B obnacty 3awwmTbl npas notpebutenen (ganee - obssatenbHble TpeboBaHUS), NpeanMcaHnin AOMKHOCTHbIX
Ny opraHa rocygapCTBeHHOro Haasopa;

2) opraHusauuio 1 NpoBeaeHMEe NPOBEPOK COOTBETCTBUS TOBapoB (paboT, ycnyr) obssatenbHbiM TpeboBaHMAM,
obecneunBatoLLmM Be3onacHoCcTb ToBapoB (paboT, ycryr) Ans XU3HU 1 340poBbsA NOTpeOMTENEN, OKpyKatoLlenh cpefpbl,
npegynpexgeHve OEeVCTBUN, BBOLALIMX noTpebutenen B 3abnyxaeHwe, U npefoTBpalleHne NpUYMHEHUS Bpeda
UMyLLLECTBY NOTpebuTenen, yCTaHOBIIEHHbIM B COOTBETCTBMM C MeXAyHapoaHbiMu goroBopamu  Poccuiickon
depepaumm, dhegepanbHbIMM 3aKOHAMU U MHbIMU HOPMaTUBHbLIMUW NPaBoBbIMK akTamu Poccuickon degepaumy;

3) npumMeHeHue B nopsake, YCTaHOBMEHHOM 3akoHoaaTtenbcTBoMm Poccuiickon dPepepauumn, mep npecevyeHus
HapyLleHuin obsizaTenbHbIX TpeboBaHWU, Bblaayy NPEANMCaHUi O NpPeKpaLLeHnn HapyLleHuin npae noTpebutenen, o
npekpaweHnn HapylleHun obsasaTenbHbiXx TpeboBaHW, 06 YCTpaHEHUWM BbISIBNEHHbIX HapyleHun obs3aTenbHbIX
TpeboBaHWiA, NPMBEYEHNE K OTBETCTBEHHOCTU MNKL, COBEPLUMBLLMX TaKMe HapyLUeHUs;

4) cuctematmnyeckoe HabngeHne 3a MCNOSHEHMEM ODsi3aTeNnbHbIX TpeboBaHWIA, aHanu3 U MNpPOrHo3npoBaHue
COCTOSIHMSI UCMONHEHUss obsi3aTenbHbIX TpeboBaHWA MPU  OCYLLECTBIIEHUN  U3FOTOBUTENAMU  (MCMOMHUTENSIMMU,
npoAasLamMu, yNorHOMOYEHHbIMU OpraHn3aumMsaMm UM ynosiHOMOYEHHbIMU MHOMBUAYaNbHBIMU NpeanpuHMMaTensiMu,
uMnopTepamm) cBoen AeATenbHOCTYH;

5) ctaTucTnyeckoe HabnogeHne B obnacty obecneyeHuns 3alnTbl MpaB NoTpebutenen, y4eT M aHanma criyvyaeB
NPUYMHEHWST BPEAaA XU3HW M 300POBbI0 NOTPebUTEnen, oKkpy>KatoLLen cpeae 1 MMyLLecTBy noTpeduTenei, CBA3aHHOIO C
npuobpeTeHneM 1 UCNOfb30BaHMEM TOBapPOB (paboT, ycryr) ¢ HegocTaTkaMu, onacHbIX TOBapoB (paboT, ycnyr) nméo ¢
npegocTaBfieHMeM MOTPebuTeNsaM HECBOEBPEMEHHOWN, HEMOMHOW, HEeOOCTOBEPHOM U BBOAAWEN B 3abnyxageHue
uHcpopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBedeHMe aHanu3a 1 oueHkn 3pdeKTMBHOCTU beaeparnbHOro rocygapCTBEHHONO Hag3opa B
obrnacTtu 3awunThl NpaB noTpebutenen;

7) eXXerogHyto noaroToBKy Ha OCHOBaHWWM pe3ynbTaToB OeATENbHOCTM, NMpeayCMOTPEeHHOW noanyHktamu 1 -6
HaCTOSLLIEro NyHKTa, rocygapCTBEHHbIX AOKNaAoB O 3alumTe npas notpebutenen B Poccunckon ®enepaumm B nopsiake,
ycTaHoBneHHoM [NpaButenscTBom Poccuiickon deaepaumm.

3. K oTHoweHusAM, cBA3aHHbIM C OcyLlecTBreHMeM deneparnbHOro rocygapCTBEHHOro Hagsopa B obnactu
3alMThI MpaB NoTpebuTenen, opraHnsaumen n NpoBefeHNEM MPOBEPOK U3rOTOBUTENEW (UCMOMHUTENEN, NpOoAaBLOB,
YMOSTHOMOYEHHbIX OpraHu3auuMn  WAM  YNONHOMOYEHHbIX WHOWBMAYanbHbIX NpeanpuHMMaTenen, WUMMNOPTEPOB),
npumeHsoTcs nonoxexnms ®PegepanbHoro 3akoHa ot 26 gekabps 2008 roga N 294-93 "O 3awuTte npaB HOPUONYECKUX
iy M MHMBUAYanbHbIX NpegnpuHMMartene npu  OCYLLECTBIIEHUN TFOCYAApPCTBEHHOrO KOHTpons (Hagsopa) u
MYHULMMNANLHOrO KOHTpons".

4. [omKHOCTHbIE NnuLa opraHa rocygapCTBEHHOro Hag3opa B Nopsjke, YCTaHOBMIEHHOM 3aKOHOA4aTeNbCTBOM
Poccunckon degepaumm, UMeroT npaeo:

1) 3anpawmBaTe W MonyyYaTb Ha OCHOBAHWM MOTMBMPOBAHHbLIX MUCbMEHHbLIX 3anpoCOB OT OpraHoB
rocygapCTBEHHOM BracTu, OpraHoB MECTHOTO CaMOYMNpaBrieHWsi, OOLECTBEHHbIX OpraHuW3auun, W3rotToBuTeNewn
(ncnonHuTenen, nNpoAaBLOB,  YMNOMHOMOYEHHbIX  OpraHM3auun WM YNOMHOMOYEHHbIX  MHAMBUOYaNbHbIX
npeanpuHMMaTenemn, UMNOpPTEPOB) MHpOPMaLMIO U AOKYMEHTLI MO BONPOCaM 3aluuThl NpaB noTpebutenen;

2) OecnpenaTCTBEHHO MO NPeAbSBIEHUM CryXeOHOro YAOCTOBEPEHMS UM KOMUW Npukasa (pacnopsbkeHust)
pyKOBOAUTENS (3aMeCcTUTENSA PyKOBOAUTENS) OpraHa rocy4apCTBEHHOIO Haa3opa O Ha3Ha4YeHuM MPOBEPKU Mnocelatb
TEPPUTOPUIO, 30aHWS, MOMELLEHUS U COOPYXEHUS, MWCNONb3yeMble MW3roTOBUTENEM (MCMOMHUTENEM, MPOLABLIOM,
YMOSTHOMOYEHHON OpraHu3auvMen Unu ynorHOMOYEHHbIM WHOUBMAYarnbHbIM MNpeanpuHMMaTenem, MMnopTepoM) npu
OCYLLIECTBMEHMM CBOEN OEATENBHOCTH, B LIENAX NPOBEAEHUS MEPONPUATUA MO KOHTPOSO;

3) npoBoautb oT6op npob6 u o06pasuoB TOBapOB, MNpedHa3HaYeHHbIX ANF peanusaumm K peanuayembiX
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

notpebutenam, 4ng NnpoBeaeHNst UX UCCIeS0BaHUN, UCMbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM  (MCMOMHUTENsM, MpodaBLaM,  YMOSIHOMOYEHHbIM  OpraHuM3aumsMm  WUnu
YNOSTHOMOYEHHBIM UHAUBMAYANbHLIM NPeanpuHUMaTensam, MMnopTepam) NpeanMcaHuMs O NpekpalleHMu HapyLlleHun
npae noTpebutenen, O npekpaweHun HapyweHun obasateneHbix TpeboBaHun, 06 YyCTpaHEHUU BbISIBNEHHbLIX
HapyLleHuin obs3aTenbHbiXx TpeboBaHWA, O NMPOBEAEHUN MeponpusaTUiA no obecneveHuto nNpefoTBpalleHnss Bpeda
XXM3HW, 300POBLI0 M UMYLLLECTBY NOTPEOUTENEN, OKPY>KAIOLLEN Cpeae;

5) cocTtaBnsATb NPOTOKOMbI 06 aAMWHUCTPATMBHBIX MPaBOHapPYLUEHUAX B obnactu 3awuTbl nNpaB noTpebuTenen,
paccmaTpuBaTth Aena 06 ykazaHHbIX aA4MWHUCTPATUBHbIX MPABOHAPYLUEHWUSIX U MPYHUMAaTL Mepbl MO NPeAoTBPaLLEHUI0
Takux HapyLleHun;

6) HanpaBnATb B YNONHOMOYEHHbIE OpraHbl MaTepuanbl, CBs3aHHblE C HapylweHusaMu obsa3aTenbHbIX
TpeboBaHWiA, 4S peLleHns BONPOCOB O BO30Y)XAEHUN YrONOBHLIX AeN MO Npu3Hakam NpecTynneHni;

7) obpalLaTbCcs B Cya C 3asiBNEHVAMU B 3alLMTy npaB MoTpeduTenewn, 3akOHHbIX WHTEPECOB HeonpenereHHoro
Kpyra noTpebutenen, a Takke C 3aABNEHUSMM O §MKBMOAUMW U3rOTOBMTENs (MCNOMHWTENs, npodasua,
YMOITHOMOYEHHON  OpraHu3aumu, wuMmnoptepa) Jmbo O npekpaweHun  OesTenbHOCTW  MHAMBWUAYarbHOro
npegnpuHMmarenst (ynosIHOMO4YEHHOIro NHAMBMAYANbHOIO NpeanpvHMMaTens) 3a HeogHokpaTHoe (oBa n 6onee pasa B
TeYeHne OQHOro KaneHgapHoro roga) wnu rpyboe (nosnekwee cMepTb UMM MaccoBble 3aboneBaHus, OTpaBreHUs
noaen) HapyLeHne npae noTpebutenen.

5. OpraH rocygapCTBEHHOIo Haa3opa MOXET ObITb MPUBMEYEH CYAOM K y4acTuio B Aene nubo Brnpase BCTynaTb B
Jeno no cBOen MHMunaTmBe UM No MHULMaTUBE NUL, y4acTBYOLWMX B AeNe, AN1A Aa4Yn 3aKMNoYeHus No geny B Lensx
3awmThl NpaB NoTpebutenen B nopsake, yCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuiickon Peagepaumn.

5.1. lNpeanucaHue, BbigaHHOE MpPU OCYLLECTBMEHMM TFOCYAApPCTBEHHOrO Haa3opa B obnactu 3awuTbl Mpas
notpebutenen, MoxeT BbITb 0BxanoBaHO B apbUTpaXHbIN Cyd B TEHYEHNE Tpex MecsueB Co AHs ero Bolgadn. B cnyvae
NPUHATUSA 3asBrneHus 06 obXxanoBaHWM 3TOrO NpeanucaHusl K Npou3BoAcTBY apOMTPaXHOro cyda WCMOSNIHEHME 3TOro
npeanucaHna NpMocTaHaBNMBAETCH OO OHA BCTYNNEHMS peLleHns apOuTpakHOro cyaa B 3aKOHHYHO CUITy.

(n. 5.1 BBegeH depepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Hagsopa Bnpase JaBaTb pa3bsCHEHMS MO BONPOcaM MPUMEHEHUS 3aKOHOB U MHbIX
HOpMaTUBHbLIX NPaBOBbIX akTOB Poccuiickon depepauuun, perynupylowmMx OTHoweHus B obnactu 3awmTtbl npaB
notpebutenen.

7. TocynapCTBEHHbIA HaA30p 3a COOTBETCTBMEM TOBApOB TpeboBaHUSM ©e30MacHOCTW, YCTaHOBMEHHLIM
TEXHUYECKUMWU  pErMaMeHTaMy, OCYLLECTBISIETCA TakkKe  YMNOMHOMOYEHHbIMM  doedeparnbHbiMU  OpraHamu
WCMNOMHMTENBHOW BNactM B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®Pefepaumm 0 TEXHUYECKOM
perynnpoBaHumn.

8. OpraH rocygapCTBEHHOrO Haa3opa COBMECTHO C  YMNOSMIHOMOYEHHbIMU  dpedeparnbHbIMU  OpraHamm
UCNOSTHUTENBHOM BMAacTW, YKa3aHHbIMW B MyHKTE 7 HACTOALWEN CTaTbW, OcyllecTBnseT hopmMupoBaHMe U BepeHue
OTKPbITOro 1 0bLef0CTYNHOro rocy4apCTBEHHOIO MHAOPMAaLMOHHOIO pecypca B obnacTu 3awmThl Nnpae noTpeburtenen,
kayectBa u GesonacHocTu ToBapoB (paboT, ycryr) B nopsigke, ycTaHoBrneHHom [lpaButenbctBoM Poccuiickon
denepauymm.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6A3aHHOCTb M3roTOBUTENSA (MCMOMHUTENS, nNpodasua, YNOMHOMOYEHHOW OpraHusaumn unu
YMOSTHOMOYEHHOIo MHAMBWUAYANbHOrO NpeanpuHuMaTens, uMmnoptepa) no npeaocTaBneHuio  MHdopmaunm opraHy
rocyaapcTBEHHOro Hagsopa

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTtenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNOJTHOMOY€EeHHasa opraHm3auus nnn yI'IOJ'IHOMOLIeHHbIVI
WHAVMBUAOYanbHbLI NpeanpuHMMaTens, umnoptep) no TpeboBaHMIO oOpraHa rocygapCTBEHHOro Hagsopa, ero
OOIMMKHOCTHBIX NuL, 0653aH NpefoCcTaBuUTb B YCTAHOBMEHHbI UMW CPOK [OCTOBEPHble CBeAEeHWSsl, OOKYMeHTauuio,
06bACHEHNA B NMCbMEHHOM U (MNN) YCTHON hopMe 1 NHYLo MHOpMaLMIo, HEOOXOAUMYIO ANsi OCYLLECTBIIEHNS OpraHoM
rocyaapCTBEHHOro Hags3opa M ero AOSKHOCTHbIMW NULAMM  MOSIHOMOYUWA, YCTAHOBIIEHHbIX 3aKOHOOATENbCTBOM
Poccuiickon depepaumm.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.
Cratbsa 42.1. [NoNHOMO4YMS BBICLUNX UCTIONHUTENBHBIX OPraHOB rocy4apCTBEHHOM BnacTn cyObekToB Poccuickom
depnepaumm B obnactu 3awwmThbl Npae notpebutenen

(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclwunii  UCNOMHUTENbHBLIM OpraH rocyAapCTBEHHOW BMNacTM COOTBeTCTBYlOWero cybbekta Poccuickon
depepaummn ocyLLecTBNAET MEPONPUSATUA NO peanusauny, obecneyeHuto 1 3alwmTe nNpas NoTpebutenen 1 B npegenax
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

CBOUX NOSTHOMOYUIA npuHMMaeT onpegerieHHble Mepbl.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus ctaTbn 42.2 pacnpocTpaHATCA Ha NOMHOMOYMS heaepanbHbiX OPraHoOB WCMOMHUTENBHOW BRacTw,
KOTOpble He nepefaHbl AN OCYLLECTBNEHNS opraHam rocyaapCTBEHHON BriacTu cyobekToB Poccuiickon depepaunm m
opraHaM MeCTHOrO camoynpaBfieHns COOTBETCTBYOLLMMU ddedeparnbHbIMU 3aKOHaMM.

Cratba 42.2. [llepepada OCyLWECTBMNEHUS MNOMHOMOYMIA OpraHa roCydapCTBEHHOro Hajsopa opraHam
ncnonHuTenbHoW BnacTun cyobekToB Poccuiickon ®eaepaunm
(BBepeHa depepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouMs opraHa rocygapCTBEHHONO Hag3opa MO OCYLUEeCTBMEHMIO dhefepanbHOro rocyaapCTBEHHOMO
Hag3opa B 06nacTu 3awuThl NpaB NoTpedbuTenen MoryT nepegaBaTtbCs 4515 OCYLLECTBEHUS OpraHaM UCMOSNHUTENbHOWN
Bnactu cybwektoB Poccuiickon ®epgepaunm noctaHoeneHmsmu MpasuTtensctea Poccuiickon depepaunm B nopsigke,
ycTaHoBneHHoMm ®efeparnbHbiM 3akoHOM OT 6 okTabpst 1999 roga N 184-®3 "O6 06WMX MpuHUMNAxX OpraHusauumn
3aKkoHoAdaTenbHbIX (MpeacTaBUTENbHbBIX) Y UCMONTHUTENbBHBIX OPraHOB roCy4apCTBEHHOM BnacTun cybbektoB Poccuiickon
depepaummn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTtenen, yCTAHOBMEHHbLIX 3aKOHaAMWU W  WHbIMU
HOpPMaTMBHbLIMW NPaBOBLIMU akTamu Poccuiickon ®enepaunn
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHune npaB NnoTpeduTtenen, yCTaHOBIEHHbIX 3aKOHaMM U MHbIMA HOPMAaTMBHLIMW MPaBOBLIMW aKTamu
Poccuiickon ®epepauun, npopasey,  (MCMOMHUTENb,  M3rOTOBUTENb,  YMNOMIHOMOYEHHAA  OpraHusaumst  Unu
YNOMHOMOYEHHbI  MHAMBMAYANbHLIN  NpeanpuHMMaTtens, UMMNOPTep) HeceT aaMWHUCTPATMBHYHO, YTOMOBHYK UMn
rpaXgaHcKo-NnpaBOBYO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHOAATeENLCTBOM Poccunckon ®egepaumn.

CraTtbs 44. OcyliecTBreHve 3aWwunTbl Npae NoTpebuTenei opraHamMmyM MECTHOTO CamoynpaBeHns
(B pen. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawmTbl npaB notpebutenen Ha TEPPUTOPUN MyHMUMNANbHOrO 06pasoBaHMA opraHbl MECTHOro
camoynpaBrieHusl BripaBe:

paccmaTpuBaTh Xanobbl NoTpeduTenemn, KOHCYNbTUPOBATL MX MO BONPOCaM 3allnThbl MpaB noTpebutenen;

obpalaTbcs B cyabl B 3allmTy NpaB notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpw BbISIBNIEHUN MO Xanobe notTpebutens ToBapos (paboT, ycryr) HeHaaeXxallero kKa4ecTBa, a TakKe OMacCHbIX
ONst XKW3HW, 340POBbS, UMyLLEeCTBa noTpebuTenen n okpyxawolen cpefdbl He3ameanuTenbHO u3sewatb 06 3ToMm
denepanbHble opraHbl UCMONMHUTENBHOM BACTW, OCYLLECTBMSIIOLLME KOHTPONb 3a KayeCcTBOM W 6e30macHOCTbIO
TOoBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTenen MoXeT OCYLLECTBMAATLCS Yepe3 MHOrOMYHKLMOHANbHbIE LEHTPbI NpeaocTaBreHns
rocy4apCTBEHHbIX U MYHULMMATbHBIX YCIYT.
(vacTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratbsa 45. [NpaBa obLwecTBeHHbIX 06beanMHeHnN NoTpebuTtenen (Mx accoumaumin, co3os)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 'paxxgaHe BnpaBe 06beAMHATLCA Ha JOOPOBONBHOM OCHOBE B 06LLeCTBEeHHble 00beauMHeHus notpebutenen
(Mx accoumaumu, COH3bl), KOTOPblE OCYLLECTBASIOT CBOK AEATENbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX
obbeaguHeHn (MX accoumaLmin, Co30B) 1 3aKkoHoaaTenscTBoM Poccuickon deaepaumm.

2. O6LwecTBeHHbIE 0ObEANHEHNS NOTpebuTenen (Mx accoumanun, Cosbl) A4S OCYLLECTBNEHNS CBOMX YCTaBHbIX
Lenewn Brnpaee:

yyacTBoBaTb B pas3paboTke obsA3aTenbHbIXx TpebGoBaHMM K ToBapaM (paboTam, ycryram), a Takke MPOEKToB
3aKOHOB W WHbIX HOpPMaTMBHbIX NPaBOBbIX akToB Poccunckon dPegepaumum, perynupylowimx OTHOWeEHus B obnactu
3awumTbl Npae noTpebutenen;

NpPOBOAMTb HE3ABUCMMYO SKCNEPTU3Y KavecTBa, 6e3onacHOCTM TOBapoB (paboT, ycnyr), a Takke COOTBETCTBUSA
noTpebuTensckMx CBOWCTB ToBapoB (paboT, ycnyr) 3asiBNeHHOW npogaBLamMu (M3rOTOBUTENAMW, WCMNOMHUTENAMMN)
NHOPMALIMKN O HUX;

OCYLLeCTBMNATb OOLLECTBEHHbIV KOHTPONb 3a cobnogeHvem npaB notpebutenen M HanpaensATb B OpraH
rocyaapCTBEHHOro Hag3opa M OpraHbl MeCTHOro camoynpaBrieHuss uHdpopMauuio O dakTax HapylueHuWn npas
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3akoH PO o1 07.02.1992 N 2300-1
(pea. ot 03.07.2016) [JokymeHT npeaocTtaBneH KoHncynbTaHTIOC
"O 3awuTe npaB notpedutenen" [lata coxpaHeHus: 30.09.2016

notpebutenen ong npoBefeHNsi NPOBEPKU 3TUX PaKTOB 1 MPUHSITUSA B CriyYae MX NOATBEPXKAEHMS MEP MO MPECEYEHUIO
HapyLeHuin NpaB noTpebuTener B npegenax nofiHOMOYMIA yKa3aHHbIX OPraHoB, y4acTBOBaTb B NPOBEOEHMM IKCNepTu3s
no cpaktam HapylwleHun npaB noTpebutenen B CBA3M C obOpaweHnsmn noTpebutenen. [pu ocyLlecTBNEHUU
OBLLECTBEHHOIO KOHTpPONsA O6LlecTBeHHble 00beauMHeHus noTpebutenen (ux accoumauumun, Ccow3bl) He Brpase
TpeboBaTb OT WU3roToBMTENEN (UCMOMHWUTENEN, NPOAABLOB, YMNOMHOMOYEHHbIX OpraHu3auui UnuM  YnorTHOMOYEHHbIX
MHOMBUAOYanbHbIX NpeanpuHUMaTenen, WMMNoOpPTEPOB) MpeAcTaBrneHne [OOKYMEHTOB (BbIMOMHEHWE OENCTBUNR),
00513aHHOCTb NpeacTaBneHns (BbIMOMTHEHWS) KOTOPbIX MO TpeboBaHMI0 NOTPeOUTENSA HE YCTAHOBIIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb UHOPMaLMIO O NpaBax NoTpedbuTenen n o HEOBXOAMMBIX ENCTBUSAX MO 3awmuTe 3TMX Npas, O
pesynbTaTtax CpaBHUTENbHbIX UCCNeAOBaHMIN KavyecTBa ToBapoB (paboT, ycnyr), a Takke MHy0 MHdOopMauuo, KoTopas
Oynet cnocobcTBOBaTh peanu3auMu nNpaB M 3aKOHHbIX MHTepecoB notpebutenen. ybnukyemble o6LLEeCTBEHHBIMU
ob6beavHeHAMU NoTpebuTenen (Mx accoumauusamm, coo3ammn) pedynbTaTbl CPaBHUTENbHbLIX UCCNELOBaHUN KadecTBa
ToBapoB (paboT, ycnyr) He SABMAITCHA peknaMmon;

BHOCUTb B (befeparbHble OpraHbl MCMOSHUTENBHOW BRacTW, OpraHmM3auun MnpeasiokeHus O MPUHSATUM Mep Mo
MOBbLILLEHMIO KayecTBa ToBapoB (paboT, ycnyr), MO MPUOCTaHOBMEHMIO MPOM3BOACTBA WM peanu3auum ToBapoB
(BbINONHEHMSA paboT, oka3aHMs ycryr), N0 OT3bIBY C BHYTPEHHEro pbliHKa ToBapoB (paboT, ycrnyr), He COOTBETCTBYIOLNX
npeobsaBnseMbiM K HUM W YCTaHOBMEHHbIM 3akoHopgaTenscTBoMm Poccuitickon ®egepaumm o0 TEXHUYECKOM
perynupoBaHumn obssarternbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U pefepanbHble OpraHbl UCMONTHUTENBLHOW BNAacTh Matepuanbl O NPUBIEYEHN K
OTBETCTBEHHOCTM ML, OCYLLECTBASAWMUX MPOU3BOACTBO M peanv3aumio ToBapoB (BbIMONHEHWE paboT, okasaHue
YCnyr), He COOTBETCTBYIOLLMX NPeabsABnsieMbiM K HUM obsasaTenbHbiM TpeboBaHMAM, a Takke Hapylawwmx npasa
notpebutenen, yCTaHOBIMEHHbIE 3aKOHAMWN N MHBIMW HOPMAaTUBHBIMK NPaBOBbLIMU akTaMmu Poccunckon ®egepaunn;

ob6paluaTbecsa B opraHbl MPOKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbI O NPU3HAHWUN HEeAEeNCTBUTENBHBIMU aKTOB
denepanbHbIX OPraHoOB UCMOMHUTENBHOW BriacTW, akTOB OPraHOB WMCMOMHUTENbHOW Bnactu cybbektoB Poccuiickon
depepaumm M akToB OpraHOB MECTHOIO CaMOYMpaBfeHWsl, MPOTUBOPEYaLLMX 3aKOHaM W WHbIM PerynmpyroLwmm
OTHOLLIEHMS B 00NacTy 3awuTbl NpaB NoTpebuTenen HopmaTUBHLIM NPaBOBbIM akTaM Poccunckon ®egepaunm;

obpaliaTeCs B Cydbl C 3asBfleHMAMW B 3almTy npasB noTpebuTenem u 3aKOHHbIX MHTEPEeCcOB OTAENbHbIX
notpebutenen (rpynnel noTpebuTtenen, HeonpeaeneHHoOro kpyra notpeburenen);

y4YacTBOBaTb COBMECTHO C OpraHoOM rocyZapCTBEHHOro Haa3opa B (OpMMPOBaHMN OTKPbITEIX M 06LLEeA0CTYNHbIX
rocy4apCTBEHHbIX MHPOPMAaLMOHHBIX PECYPCOB B 06nacTn 3awimTbl npaB notpebutenen, kavectsa M GesonacHOCTU
ToBapoB (paboT, ycnyr).

(ab3au BBegeH depepanbHbiM 3akoHoM OT 18.07.2011 N 242-03, B pen. depepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTbsa 46. 3awmuta npae 1 3aKOHHbIX MHTEPECOB HEOMNPEAENEHHOro Kpyra notTpeburtenen
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

OpraH rocygapCTBEHHOrO Haf3opa, OpraHbl MECTHOrO CcamoynpaBfieHusi, OOLLEeCTBEHHble 0O0beauHEeHUs
notpebutenen (Mx accoumauuu, COK3bl) BrNpaBe NPeabsBnATb UCKM B Cyabl O MNpPeKpawweHUn MpoTUBOMpPAaBHbLIX
OencTBUA  M3roToBUTENS  (MCMOMHUTENS, NpoAdaBua, YNOMHOMOYEHHOW OpraHuM3auun WNu  YyrnorHOMOYEHHOrO
NMHOMBUAYaNbHOrO NPeanpuUHNMAaTEens, MMMNopTepa) B OTHOLLEHUM HEONPeAENEHHOro Kpyra noTpeburenen.

(vyacTb nepBag B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpn yooBneTBOPEHNN TaKoro ncka cya 00a3biBaeT MpaBOHapyLWMTENA AOBECTM B YCTAHOBMEHHbIA CYyAOM CpOK
Yyepes cpeacTBa MaccoBoOw MHOPMAaLMK UITM MHBIM CNOCOBOM 0 CBeAeHMs NoTpeduTenen peweHme cya.

BcTynuBLUee B 3aKOHHYHO CUIy peLleHne cyaa O NPpU3HaHUM OencTBUA M3roToBUTENst (MCNONHUTENs, npogasua,
YNOMIHOMOYEHHON  OpraHu3auum WnM  YNOMHOMOYEHHOrO  MHAMBMAYaNbHOrO  npeanpuHuMarens, umnoptepa)
NPOTUBOMNPAaBHLIMK B OTHOLLEHWUW HEONMpPEeAENEHHOro kpyra noTpedbuTenei obssaTensHo ANs cyaa, paccMmaTpuBatoLLero
McK notpebutenst o 3awuTe ero npas, BO3HMKLIMX BCMEACTBUE HACTYMNNEHMS rpaK4aHCKO-MPaBOBbLIX MOCNEACTBUN
OEVCTBUA  U3rOoTOBUTENSA  (MCMONMHWTENS, nNpoAdaBua, YMNOMHOMOYEHHOW OpraHus3auMum WnvM  yrnorHOMOYEHHOro
MHOVBMAYaInbHOro NpeanpuHMMaTens, MMnopTepa), B YacTu BONPOCOB, MMENN NN MECTO Takne AEeNCTBUSI U COBEPLLEHDI
NN OHWM M3roToBUTENEM (UCMOMHUTENEM, NPOAABLIOM, YMNOSIHOMOYEHHOW OpraHu3aumMen unmM  YnorHOMOYEHHbIM
MHOUBMAYanbHbIM NpegnpuHUMaTenemM, UMNOPTEPOM).

OpHOBpeMEHHO C YAOBNETBOPEHMEM UCKA, NPEABLSABIEHHOIO 0OLLEeCTBEHHbIM 00beaMHEHEM NoTpebutenen (mx
accouumaumen, Col30M), OpraHaMmy MeCTHOIO CaMoyMpaBfeHUss B MHTepecax HeonpeneneHHoro kpyra noTpebuTenen,
Ccyd NPUHMMAET peLLeHe O BO3MELLEHUN OOLecTBEHHOMY oObeanHeHuto noTpeduTtenen (Mx accoumauumun, coasy),
opraHam MeCTHOro CaMOyNpaBIieHNs BCEX MOHECEHHbIX MO AeNy CyaebHbIX M3depXeK, a TakKe MHbIX BO3HMKLIMX A0
obpalleHnss B Cya M CBA3aHHbIX C pacCMOTpPEeHMeM ferna HeobxoouMMbiX pacxodoB, B TOM 4MCNEe pacxodoB Ha
npoBefeHNe HE3AaBMCMMOW IKCNEPTU3bI B CIiyYae BbISIBNEHUS B pe3yrnbTaTe NPoBeAEHMSI TakoW 9KCNEPTU3bl HApyLLEHMWS
ob6s13aTenbHbIX TpeboBaHWiA Kk ToBapaM (paboTam, ycnyram).
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